
FY 2026 Q3 Summary

Credits Claimed Unique Courses Unique Sponsors Unique Learners
2066.5 690 85 250

CE Credits Claimed by Category

Category Credits Claimed Unique Courses
Collection Management and Technical Services 212 132
Library Administration 827 243
Library Services to the Public 842 243
Technology 185.5 102
Grand Total 2066.5 690

CE Sponsor - MSL

Sponsor Montana State Library

Category Credits Claimed Unique Courses
Collection Management and Technical Services 57 18
Library Administration 600.5 83
Library Services to the Public 557 33
Technology 57.5 21
Grand Total 1272 152

CE Sponsor - All Other

Sponsor (Multiple Items)

Category Credits Claimed Unique Courses
Collection Management and Technical Services 155 114
Library Administration 226.5 160
Library Services to the Public 285 210
Technology 128 81
Grand Total 794.5 538



FY 2026 Q3 Courses Submitted - Collection Management and Technical Services

CE Category Collection Management and Technical Services

Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

MSC Quarterly Webinar: SmartPort and Transferring Montana State Library 23 23

3 Keys to Collection Development - MSL Learn Webinar Montana State Library 6 6

Children's Collections and Boosting Engagement: A Panel Presentation Montana State Library 6 6

Novelist Plus & Novelist K-8 Plus Overview Lewis and Clark Library 3 5

LiFT: Organizing and Maintaining a Collection WebJunction 5 5

Kanopy Streaming Video & Montana Libraries Montana State Library 2.5 5

LiFT: Introduction to Library Collections WebJunction 4 4

MSC Quarterly Webinar: The Item Life Cycle Montana State Library 4 4

Lift: Selection and Acquisitions WebJunction 4 4

LiFT: Weeding the Collection WebJunction 4 4

2024 MSL Learn Webinar Series - Automated Catalog Clean-Up! Montana State Library 1.5 3

Amazing Audiobooks BookList 3 3

Shelving With Dewey WebJunction 3 3

Generative AI and collection development policies: A proactive approach WebJunction 3 3

MSL Learn Online Course - Children’s Collections and Boosting Engagement Webinar Montana State Library 3 3

LiFT: Collection Assessment WebJunction 3 3

LiFT: Introduction to Collection Policies WebJunction 3 3

Library of Things: The What, Why, and How of Lending Objects WebJunction 3 3

Linked data for public libraries: An introduction WebJunction 2 2

Spring Adult Faves BookList 2 2

MSL Learn Online Course - 3 Keys to Collection Development Webinar Montana State Library 2 2

Best New Teen Reads of 2025 Nebraska Library Commission 2.5 2

Wellness, Self-care, Balance BookList 2 2

Call Number Analytics in the MSC Montana State Library 1 2

Managing Montana Collections - MSL Learn Webinar Montana State Library 2 2

Certified Swoon Worthy Reads BookList 2 2
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

MSL Learn Webinar Series - Montana History Portal Montana State Library 1 2

Killer Reads: Upcoming Mysteries, Thrillers, and True Crime BookList 2 2

Weed 'Em and Reap: Getting Your Collection from Awful to Awesome WebJunction 2 2

2024 MSL Learn Webinar Series - Ready Player One! Video Games in the Library Montana State Library 1 2

2024 MSL Learn Webinar Series - Enhanced Records: Montana Subject Headings Montana State Library 1 2

LiFT: Introduction to the Library Catalog WebJunction 2 2

Must-Have Middle Grade BookList 1 1

Thriller, Mystery & True Crime BookList 1 1

Safe Spaces in Scary Books American Library Association 1 1

Chapter Books and Early Readers BookList 1 1

Montana Shared Catalog Overview - MSL Learning Webinar Series Montana State Library 0.5 1

2025 Montana Library Association Annual Conference - Serving Patrons Through Technical Processing Montana Library Association 1.5 1

Partnering With Local Jails to Decrease Recidivism - Niche Academy Webinar Niche Academy 0.5 1

Children's Kit Petting Zoo Billings Public Library 1 1

Steps to Successful Community Engagement- Niche Academy Niche Academy 1 1

Collection Development Billings Public Library 1 1

Magnificent Middle Grade BookList 1 1

Collection Development and Material Reconsiderations at Your Library - Part 1 Montana State Library 1 1

Built with Libraries for Libraries: How WMS delivers an efficient innovative library services platform OCLC 1 1

Comics to the Core BookList 1 1

NoveList Plus and NoveList K-8 overview Lewis and Clark Library 0.5 1

ConnectED: An Academic Library Program Niche Academy 0.5 1

Programming with your library of things WebJunction 1 1

Cooking With Comics BookList 1 1

Spanish Language & Bilingual Titles for Young Readers BookList 1 1

Developmentally Appropriate Collection Development Idaho Commission for Libraries 1 1

Summer Scares Middle Grade Panel BookList 1 1

Digital Collections Stewardship 1: Introduction WebJunction 1 1

Booked for Wellness Webinar: Wellness Inspiration for Every Reader BookList 1 1

Disney Publishing Spring/Summer Preview BookList 1 1

Montana Book Award Winners Montana Library Association 1.5 1

Diversifying Your Displays and Book Lists Public Library Association 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

2024 MSL Learn Webinar Series - MSL Reference Services: The Collections Overview Montana State Library 0.5 1

Fall In Love with Series NonFic BookList 1 1

Amazon Business for Libraries: 2026 Product Update featuring Grids Amazon Business 1 1

Fall Picks from OverDrive Librarians OverDrive 1 1

Novelist Plus & Novelist K-8 Overview Lewis and Clark Library 0.5 1

Figuring Out Fair Use Niche Academy 1 1

Page Turners and Heart Burners: The Art of YA Romance​ BookList 1 1

Finding Accessible Books for Young Readers Bibliovideo 0.5 1

PCI Webinar - Cataloging Graphic Novels PCI Webinar 1 1

From MARC to BIBFRAME: An Introduction Alaska Library Association 1 1

Random House Children’s Books Fall 2025 Preview BookList 1.5 1

Game-based Programming- Niche Academy Niche Academy 1 1

Above and beyond developing a culture of organizational citizenship Idaho Commission for Libraries 1 1

2026 Spring Youth Preview BookList 1 1

Cataloguing Continuing Resources in a Changing Landscape WebJunction 1 1

Getting to Know Graphic Novels:  Graphic Novels 101 BookList 1 1

Summer Reading Program 2026: Unearth a Story Nebraska Library Commission 1.5 1

Getting to Know Graphic Novels:  Library World, Meet Manga BookList 1 1

Surprise! You're a Cataloger Niche Academy 1 1

Graphic Empathy: Using Graphic Novels to Elevate Excluded Voices and Connect Communities InfoPeople 1 1

Celebrate Stories Across Generations BookList 1 1

Graphic Jam: Graphic Novels Book Buzz Part 1 BookList 1 1

MacKids School & Library Spring 2026 Preview BookList 1 1

Graphic Medicine in Public Libraries: Unique Challenges, Unique Opportunities Network of the National Library of Medicine [NNLM] 1 1

Books Unbanned: the Freedom to Read Nebraska Library Commission 1 1

Graphic Novel Collection and Programming Nebraska Library Commission 1 1

Montana Library Association 2023 Fall Retreat - In the Weeding Weeds: Reflecting on Collection Maintenance Procedures and CommunicationMontana Library Association 1 1

Graphic Novels and Manga For Teens and Tweens InfoPeople 1 1

MSC Quarterly Webinar: Serial Control Montana State Library 0.5 1

Graphic Novels for Adults and Young Adults (Feb '25) BookList 1 1

ABLE 6: Introduction to Subject Headings Idaho Commission for Libraries 3 1

Graphic Novels for All BookList 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

ABLE 7: Introduction to Dewey Classification Idaho Commission for Libraries 2 1

Ingram Content Group Webinar Ingram Content Group 1.5 1

Must-Add Middle Grade BookList 1 1

Ingram Foundations 101 Missoula Public Library 0.5 1

New Year, Balanced Life BookList 1 1

Introduction to Library Collections WebJunction 1 1

2024 MSL Learn Webinar Series - Partners: Sharing Groups, Collections, Processes, Possibilities Montana State Library 0.5 1

What does "obscene" or "harmful to minors" mean exactly? Idaho Commission for Libraries 1 1

On the go With Senior Services - Niche Academy Webinar Niche Academy 1 1

What's News in Debuts (Nov 2025) BookList 1 1

Page-Turning Picture Books BookList 1 1

Best New Children's Book of 2025 Nebraska Library Commission 1.5 1

Passive Library Programming - Niche Academy Webinar Niche Academy 0.5 1

2025 MLA Annual Conference - Collection Development in Libraries Montana Library Association 3 1

Picture Book Party BookList 1 1

Life Cycle of Items Lewis and Clark Library 0.5 1

Protecting Your Personal Information in Today's Digital World National Aeronautics and Space Administration 1.5 1

2024 MLA Fall Retreat - Teaching with AI: The Good, the Bad, and the Ugly Montana Library Association 1 1

Random House Children’s Books Spring 2026 Preview BookList 1.5 1

LiFT: Introduction to Collection Polices WebJunction 1 1

Shelving Refresher Training Billings Public Library 0.5 1

A Community-Centered Approach to Digital Collections WebJunction 1.5 1

Small-scale ESL Programs for Your Library - Niche Academy Webinar Niche Academy 1 1

A fresh look at cataloging: Unlocking the full potential of WorldCat for public libraries OCLC 1 1

Spring 2026 Graphic Novel & Manga Preview BookList 1 1

Adult Faves (August 2025) BookList 1 1

Spring adult favorites BookList 1 1

LiFT: Organizing and Maintaing a Collection WebJunction 1 1

Successful Job Searching - Niche Academy Webinar Niche Academy 0.5 1

Beyond the Stacks: Creative Campus & Community Partnerships for Student Sucess Nebraska Library Commission 1 1

Summer Scares Adult Panel BookList 1 1

LIFT: Selection and Acquisition WebJunction 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Summer Scares Middle-Grade Panel BookList 1 1

ABLE 5 Introduction to Technical Services and Catalog Records Idaho Commission for Libraries 1.5 1

Switching it Up! Creating a Video Game Collection for Your Library WebJunction 1 1

Lift: Selection and Acquistions WebJunction 1 1

Celebrate Native American and Indigenous Voices! BookList 1 1

LIFT: The Reference Interview WebJunction 1 1

Author Brunch with Russel Rowland Montana Library Association 1.5 1

ABLE 5: Introduction to Technical Services and Catalog Records Idaho Commission for Libraries 1.5 1

 Novelist Plus & Novelist K-8 Plus Overview Lewis and Clark Library 0.5 1

Keep Turning, Keep Learning: Exciting NonFic Awaits BookList 1 1

Grand Total 212 218
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FY 2026 Q3 Courses Submitted - Library Administration

CE Category Library Administration

Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Webside Chat with Montana State Librarian Jennie Stapp Montana State Library 25 49

Lewis and Clark Library - Certification Training with Colet Bartow Montana State Library 37 37

Broad Valleys Federation Spring 2026 - Board Governance and Dynamics Montana State Library 96 32

Performance Management Training for Library Directors and Supervisors Montana State Library 60 30

MSL Learn Webinar with Mazi Robinson - It's About Time! Effective Strategies To Manage Your Life And Your Time Montana State Library 28 28

Broad Valleys Federation Spring 2026 - MSU Local Government Center Training Montana State Library 108 27

MSL Learn Webinar with Mazi Robinson - Can't We All Just Get Along?: Integrating Boundaries And Kindness In Our RelationshipsMontana State Library 25 25

Access and Usability Series: Traditional Barriers to Access Montana State Library 22 22

Local Government Center Regional Board Training Montana State Library 33 11

MSL Learn Online Course - Montana Library Law Montana State Library 8 8

MSL Learn Online Course - Public Library Standards Montana State Library 7 7

Active Response Training Miles City Public Library 12 6

Safety Inspections - What to Know and What to Do Montana State Library 3 6

MSL Learn Online Course - 2026 Public Library Standards Montana State Library 6 6

Legal Topics: Children/Minors in the Library Montana State Library 6 6

Navigating the Roadmap to Excellence: Planning and Evaluation Montana State Library 6 6

Legal Topics: Personnel Questions and Laws Montana State Library 4 4

MSL Learn Online Course - Written Plans Montana State Library 4 4

MSL Learn Online Course - Montana State Library: A Greater State of Knowledge Montana State Library 4 4

Legal Topics: Meeting Rooms and the Library as a Public Forum Montana State Library 4 4

Legal and Operational Issues Facing Montana's Libraries Webinar Montana State Library 4 4

MSL Learn Online Course - Lawful and Fair: Policy Development for Public Libraries Montana State Library 8 4

Legal Topics: Surveillance and Video Recordings in Public Spaces Montana State Library 4 4

MSL Learn Online Course - Board Member Basics Montana State Library 8 4

MSL Learn Online Course - Legal Topics: Children/Minors in the Library Montana State Library 3 3
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Embracing Neurodiversity: Cultivating an Inclusive Workplace for Neurodivergent Staff WebJunction 3 3

Legal Topics: Patron Behavior and Safety Policies Montana State Library 3 3

Learning about Mill Levies and HB231/SB542 Montana State Library 3 3

MSL Learn Online Course - Navigating the Elective Roadmap to Excellence: Improve Library Funding and Structure Montana State Library 2 2

Introduction to the Public Library Staffing & Salaries Study Dashboard and Compensation Handbook Montana State Library 2 2

MSL Learn Online Course - Navigating the Roadmap to Library Excellence: Planning and Evaluation Montana State Library 2 2

2024 MLA Annual - Perspectives on Montana's Libraries Montana Library Association 2 2

Balancing Books and Social Issues: Homelessness and Trauma WebJunction 2 2

Build Your Learning Culture: the Whole Organization Approach WebJunction 2 2

MSL Learn Online Course - Navigating the Elective Roadmap to Library Excellence: Board Development Montana State Library 2 2

Mission Development Workshop Lewis and Clark Library 4 2

Having Fun at Work Again WebJunction 2 2

Connecting with Local Government Officials - How Libraries Add Value Montana State Library 2 2

MSL Webinar Series - Basic Training for Trustees Montana State Library 1 2

Legal Topics: Drafting, Enforcing, and Managing Operational Policies Montana State Library 2 2

MSL Learn Online Course - Navigating the Elective Roadmap to Excellence - Staff Development Montana State Library 2 2

MSL Learn Online Course - Connecting with Local Government Officials Montana State Library 2 2

MSL Learn Online Course - Navigating the Elective Roadmap to Library Excellence: Better Access to Materials Montana State Library 2 2

Ethics Laws for Library Staff in Montana Montana State Library 3 2

MSL Learn Online Course - Navigating the Roadmap to Library Excellence: Increasing Community Awareness Montana State Library 2 2

Beyond Book Sales: Practical Ideas for Raising Funds for Your Library WebJunction 2 2

MSL Learn Online Course - Patron Privacy and Practical Steps for Data Management in Montana Public Libraries Montana State Library 2 2

MSL Learn Online Course - Legal Topics: Conducting an Executive Session in a Public Meeting Montana State Library 2 2

MSL Learn Online Course - Trustee Essentials: Understanding Local Government Budgeting and Finance Montana State Library 2 2

MSL Learn Online Course - Legal Topics: Meeting Rooms and the Library as a Public Forum Montana State Library 2 2

MSL Learn Webinar - Learning about Libraries and the Montana Legislature Montana State Library 2 2

Navigating the Roadmap to Excellence: Increase Community Awareness Montana State Library 2 2

Navigating the Roadmap to Excellence: Board Development Montana State Library 2 2

Patron Privacy and Practical Steps for Data Management in Montana Public Libraries Montana State Library 2 2

2026 Public Library Standards Montana State Library 2 2
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

MSL Learn Online Course - Legal Topics: Surveillance and Video Recordings in Public Spaces Montana State Library 2 2

Preventing Harassment and Discrimination Lewis and Clark Library 3 2

From Burnout to Balance WebJunction 2 2

Giving Effective Feedback Niche Academy 2 2

Universal Design at Your Library WebJunction 2 2

New Resources for LD and Board Members Montana State Library 0.5 1

MSL Learn Online Course - Library Mill Levies Webinar (2025) Montana State Library 1 1

Staff Training:  ADA training, Book Challenges Training Thompson Falls Public Library Director 2.5 1

Coooperative Communication Region V Public Health Training Center 1 1

2025 MLA Annual Conference - Montana Shared Catalog Updates Montana Library Association 1.5 1

Crisis Communications Planning for Libraries, Archives, and Museums WebJunction 1 1

Public Library Division Meeting Montana Library Association 1.5 1

Critical Thinking Across the Disciplines Niche Academy 1 1

MSL Learn Online Course - Legal and Operational Issues Facing Montana's Libraries Montana State Library 1 1

Cultivating and Sustaining the Relationship-Driven Library Niche Academy 1 1

BPL Policy Changes - FY26 Billings Public Library 1 1

Cultivating Protective Factors for Safe Libraries and Resilient Communities WebJunction 1 1

Narcan Training Missoula Public Library 1 1

Dealing with Difficult Situations WebJunction 1 1

2024 MLA Fall Retreat - Law for Librarians Montana Library Association 1 1

De-escalation Safety Training Sanders County/MACo 4 1

Safety by Design Public Library Association 1 1

De-escalation Strategies for Libraries, Archives, and Museum Staff WebJunction 1 1

The Library Employee Journey- Niche Academy Niche Academy 0.5 1

Deposits & Refunds Billings Public Library 0.5 1

Before Bilingual Storytime WebJunction 1 1

Designing Libraries Within Your Means Library Journal 1 1

Body Odor: How to Address Body Odor Without Awkwardness (Libraries and Other Public Organizations) Montana State Library 1 1

Digital Equity and Libraries Montana State Library 1 1

2025 MLA Annual Conference - Let's Talk about Library Facilities Montana Library Association 1.5 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Don't Manage Change—Embrace It WebJunction 1 1

2024 MLA Annual - Supporting Your Friendly Neighborhood Library Student Montana Library Association 1 1

Don't Sweat the Difficult Conversations Public Library Association 1 1

Building Collaboration on a Shoestring WebJunction 1 1

E Books on a Budget OverDrive 0.5 1

Opening General Session featuring Governor Gretchen Whitmer American Library Association 1 1

Eliminating Late Fees is a Win-Win for Your Library and Community WebJunction 1 1

Preventing Harassment and Discrimination   Greg Ross 1.5 credits, Library Administration Lewis and Clark Library 1.5 1

2025 MLA Annual Conference - Roles and Responsibilities of the Library Board Montana Library Association 3 1

Read On:  Tools to Help You Prepare for and Respond to Book Challenges:  Be Prepared! BookList 1 1

endor Negotiation That Supports Patron Privacy and Intellectual Freedom United for Libraries 1 1

Self-Care and Burnout Prevention Training with Gabrielle Juliano-Villani Montana State Library 1.5 1

Enhancing Your Board's Knowledge and Advocacy Power Nebraska Library Commission 0.5 1

Successful Supervising in Libraries of All Sizes Part 1 WebJunction 1 1

Enterprise Cybersecurity Leadership Academy - Cybersecurity Communication & Stakeholder Engagement Professional Development Academy 1 1

Toward Tech Savvy Trustees WebJunction 1 1

Enterprise Cybersecurity Leadership Academy - Leading Cyber Resilience: Mindset, Strategy, & Action Professional Development Academy 1 1

Bed Bug Procedure Billings Public Library 0.5 1

Enterprise Cybersecurity Leadership Academy - Positive Leadership in Cybersecurity Professional Development Academy 1 1

MSL Learn Online Course - Legal Topics: Personnel Questions and Laws Montana State Library 1 1

Enterprise Cybersecurity Leadership Academy - Security Change Management Professional Development Academy 1 1

Blood Borne Pathogen Training Billings Public Library 1 1

Enterprise Cybersecurity Leadership Academy - The Power of Your Leadership Professional Development Academy 1 1

Book Processing with Demco Book Doctor Kimberly Young Demco 1 1

Equity, Diversity, Inclusion: What Library Trustees Need to Know United for Libraries 1 1

MSL Learn Online Course - Next Level Montana Library Law Montana State Library 1 1

2025 MLA Annual Conference - The Power of Partnership: Enhancing Library Services Through Collaboration Montana Library Association 1 1

MSL Learn Online Course - Trustee Essentials: Understanding Local Government and Its Relationship to the Library Montana State Library 1 1

Everyday Advocacy – Why the Library Matters! United for Libraries 1 1

Building a Foundation for Equity, Access, Diversity & Inclusion (B-READI) Lewis and Clark Library 2 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Extreme Customer Service, Every Time WebJunction 2 1

MSL Webinar - Drafting, Enforcing, and Managing Operational Policies Montana State Library 1 1

Fire Escape & Active Shooter Safety Training Thompson Falls Public Library Director 1 1

Navigating new building projects WebJunction 1 1

Fortifying Your Library: Protecting Your Library and Staff Through Policy Niche Academy 2.5 1

Closing General Session featuring Geena Davis American Library Association 1 1

Friday Night Fun Review Billings Public Library 1 1

OC Pepper Spray: What Librarians Need to Know About This Self-Defense Tool Library 2.0 1 1

2025 MLA Annual Conference - The Trust for Montana Libraries: Planning for the Future Montana Library Association 1 1

Patron Privacy/Accounts Billings Public Library 1 1

Fundamentals of Montana Municipal Government Montana State University 12 1

Preparing for Program Challenges at your Public Library American Library Association 1 1

Generative AI and collection development policies: A proactive approach WebJunction 1 1

Proactive Advocacy and Communication for Library Trustees and Staff WebJunction 1 1

2025 Montana Library Association Annual Conference - Book Challenges: More Flies with Honey than Vinegar Montana Library Association 1 1

Public Library Standards Montana State Library 1 1

2025 Montana Library Association Annual Conference - Law for Librarians Montana Library Association 1 1

Read On: Tools to Help You Prepare for and Respond to Book Challenges BookList 3 1

Hiring well and getting your new employee off to a good start WebJunction 1 1

Save Reports Procedure Billings Public Library 0.5 1

How to Connect with Local Government Officials  - Series Introduction Montana State Library 0.5 1

Spend Smarter Montana Library Association 1 1

Idea Sharing of Shaping the Future for Your Friends of the Library Retreat American Library Association 0.5 1

State of Mind  Missoula Public Library 3.5 1

Incubate leadership @ your library WebJunction 1 1

Tactics for Time Management WebJunction 1 1

Intellectual Freedom Committee Montana Library Association 1 1

The Trust for Montana Libraries: Advocacy and Support Projects Montana Library Association 1 1

Introduction to Crisis Communications for Libraries, Archives, and Museums WebJunction 1 1

Trustee Competencies United for Libraries 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

2025 Montana Library Association Annual Conference - Managing the Money: Best practice for public libraries Montana Library Association 1.5 1

Because Advocacy Never Stops: New Tools for Taking Action WebJunction 1.5 1

John Mack Freeman - TLP You Work for the Public Every Library 0.5 1

MSL Learn Online Course - Legal Topics: Drafting, Enforcing, and Managing Operational Policies Montana State Library 1 1

Lawful and Fair: Policy Development for Public Libraries MIssouri State Library 2 1

MSL Learn Online Course - Legal Topics: Patron Behavior and Safety Policies Montana State Library 1 1

Leadership by Design: A Human-centered Approach for Library Leaders Public Library Association 1 1

2025 MLA Annual Conference - Legal and Operational Issues Facing Montana's Libraries Montana Library Association 3 1

Leadership strategies for building connection and defusing difficult situations WebJunction 1 1

Billings Public Library Trustee Training - Certification and ASPeN Overview Montana State Library 1 1

2024 MLA Fall Retreat - The Future of Libraries is YOU Montana Library Association 1 1

MSL Learn Online Course - Navigating the Elective Roadmap to Excellence - Overview Montana State Library 1 1

3 Keys to Collection Development - MSL Learn Webinar Montana State Library 1 1

Book Challenges & Intellectual Freedom: Proactive Planning for Public Libraries WebJunction 1 1

2023 MLA Conference: Libraries and Telehealth: An Opportunity for Service Montana Library Association 1 1

BPL Collection Development Policy and Challenge Process Billings Public Library 2 1

Accidental Facilities Manager WebJunction 1 1

BPL Strategic Planning Billings Public Library 1 1

Accountability 2.0: How to Create Accountable People Training Magazine Network 1 1

2023 MLA Conference: What's with the buttons? - A DEI Initiative Montana Library Association 1.5 1

2024 MLA Fall Retreat - The State of the State Library Montana Library Association 1 1

MSL Learn Online Course - Trustee Essentials: Responsibilities Montana State Library 1 1

ADA Etiquette & Awareness Training Missoula County 1.5 1

Broadwater School and Community Library American Heart Association 2 1

Advocacy 101: When Advocacy Becomes Second Nature WebJunction 1 1

MSL Learn Public Library Standards Montana State Library 1 1

Let Your Impact Ring! Sharing Your Library's Successes so Funders Will Listen American Library Association 1 1

MSL Learn Webinar Series - Public Library Budgets Montana State Library 0.5 1

2024 MLA Annual – Significant Tidings - ASLD Highlights Montana Library Association 1 1

2024 MLA Fall Retreat - Addressing Challenging Book Challenges: More Flies with Honey than Vinegar Montana Library Association 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Libraries and the Substance Abuse Crisis Niche Academy 1 1

Building authentic relationships with underserved communities WebJunction 1 1

Library 2035: Imagining the Next Generation of Libraries Library 2.0 3 1

Navigating Building Projects Nebraska Library Commission 1 1

LiFT Public Library Fundamentals WebJunction 1 1

Navigating the Elective Roadmap to Library Excellence - MSL Learn Webinar Montana State Library 1 1

ZWAP (Zero Waste Ambassador Program) Missoula Public Library 2 1

Canvas Creek Team Building Billings Public Library 1 1

Turn strategy into action with Theory of Change WebJunction 1 1

New MSL Resources Review Montana State Library 0.5 1

Using Emotional Intelligence to Build (and Re-build) Effective Work Relationships Library Journal 1 1

Nonprofits by the Numbers Montana Nonprofit Association 2 1

2024 MLA Fall Retreat - Legal Issues Confronting Montana Libraries Montana Library Association 1.5 1

Open Meeting Law MSU Local Government Center 2 1

Written Plans: A Tool for Getting Things Done - MISSOULA Montana State Library 4 1

Connecting with Local Government Officials - Do public libraries help mitigate crime? Montana State Library 1 1

2024 MLA Fall Retreat - Libraries at the Legislature Montana Library Association 1 1

Perfect is the Enemy of Good - Niche Academy Webinar Niche Academy 1 1

Main Stage Speaker: Thien Ho American Library Association 1 1

Personnel Management Montana State Library 1.5 1

Main Stage: In Conversation with Dr. Carla Hayden Alaska Library Association 1 1

2025 MLA Annual Conference - Perspectives on Montana Libraries Montana Library Association 1.5 1

Managing Change: The Essential Leadership Skill Region V Public Health Training Center 1 1

Privacy Audits for Public Libraries - Niche Academy Webinar Niche Academy 1 1

Meaningful Library Gathering WebJunction 1 1

Proactive Planning for Library Staff Transitions WebJunction 1 1

AI and Libraries: Enhancing Services and Engaging Communities WebJunction 1 1

Public Library Leaders Share Perspectives, Lessons Learned, and Key Takeaways Public Library Association 1 1

Mission Statement Development Workshop Lewis and Clark Library 2 1

Read On:  Tools to Help You Prepare for and Respond to Book Challenges:  Author Panel BookList 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

MLA Attendees Report Montana Library Association 1 1

Read On:  You've Received a Book Challenge, Now What? BookList 1 1

MLA Intellectual Freedom Update and Recruiting Volunteers Montana Library Association 1 1

Responding to ICE at the library: Real World Approaches American Library Association 1 1

Montana Library Association 2023 Fall Retreat - Banned Books Bingo and Banter Montana Library Association 1 1

Connecting with Local Government Officials - Libraries and Literacy: A Conversation with Crosby Kemper and Jennie Stapp Montana State Library 1 1

Montana Library Association 2023 Fall Retreat - Government Affairs Update and Discussion Montana Library Association 1 1

SCF Training: Facilities Management Montana State Library 1 1

Montana Library Association 2023 Fall Retreat - Grassroots Fundraising, Theory and This Fall's Campaign Montana Library Association 1 1

Situational Awareness Safety Training Sanders County 1 1

MSL Certification Drop in Session #1 Montana State Library 1 1

Staff Development Day - MT Law Library Montana Law Library 1 1

MSL Learn A Greater State of Knowledge Montana State Library 1 1

State of Mind Missoula Public Library 3.5 1

All Ages Welcome: Recruiting Friends American Library Association 1 1

Stronger Together: Building Coalitions Montana State Library 1 1

Alternative Funding and Community Partnerships Webinar Library Journal 1 1

Successful Supervising in Libraries of All Sizes Part 2 WebJunction 1 1

ARSL TRAIN: Advocacy for Small Libraries Association for Rural & Small Libraries 1 1

The Changing Role of Friends Groups - Friends & Advocacy American Library Association 1 1

MSL Learn Online Course - Connecting with Local Government Officials - Better Libraries, Better Achievement, Better FuturesMontana State Library 1 1

The Library's Budget for Trustees United for Libraries 1 1

MSL Learn Online Course - Connecting with Local Government Officials - Do public libraries help mitigate crime? Montana State Library 1 1

Thriving Amidst Bureaucratic Distress Niche Academy 1 1

MSL Learn Online Course - Connecting with Local Government Officials - Libraries and Literacy Montana State Library 1 1

Trauma-Informed Services in Libraries Niche Academy 0.5 1

MSL Learn Online Course - Connecting with Local Government Officials: How Libraries Add Value Montana State Library 1 1

Consulting and Creating the Future We Want Montana State Library 1.5 1

2025 MLA Annual Conference - Creating a Library Levy Campaign: Preparation, Partnership and Positive Communication Montana Library Association 1 1

2023 MLA Conference: Conversations with the Commission Montana Library Association 1 1
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Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Webinar: Onboarding New Library Employees: Setting Up Staff for Success LibraryWorks 1 1

Low Morale in Libraries: Impacts and Countermeasures WebJunction 1 1

Working Effectively with the Library Director United for Libraries 1 1

Main Stage Speaker: George Takei American Library Association 1 1

ZWAP (Zero Waste Ambassador Program Missoula Public Library 2 1

Main Stage speaker: Grace Hill Arizona Library Association 1 1

Main stage speaker: Joe Hill American Library Association 1 1

Looking Back, Looking Forward: strategic planning in 2026 Fast Forward Libraries 1 1

Grand Total 827 597
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FY 2026 Q3 Courses Submitted - Library Services to the Public

CE Category Library Services to the Public

Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

2024 MLA Annual - Guadalajara International Book Fair Montana Library Association 1 1

2024 MSL Learn Webinar Series - Using the Montana Field Guide and Species Snapshot Websites Montana State Library 0.5 1

2025 MLA Annual Conference - Unlocking Community Connections: Using Pickup Lockers to Extend Access to Patrons & PartnersMontana Library Association 2 2

Accompanying the Young Reader: Helping to Choose Appropriate Books WebJunction 1 1

Assisting Patrons with Legal Questions Niche Academy 1 1

Children's Services at Lewis & Clark Library Lewis and Clark Library 1 1

CPR Training North Lake County Public Library 2 2

Dealing with Difficult Situations WebJunction 5.5 4

Growing Up Wild - Bears - Children's programming with FWP Montana Library Association 1.5 1

LiFT: Introduction to Library Collections WebJunction 1 1

MLN Virtual Programs Presents: Rural Montana - Connect to Thrive! Montana State Library 1.5 1

MSL Learn Online Course - Montana History Portal Montana State Library 4.5 3

MSL Learn Online Course - Youth Services Overview Montana State Library 3 3

MSL Learn Online Course - Youth Services Tween and Teen Montana State Library 4 4

MSL Learn Online Course - Youth Services: Early Childhood Montana State Library 4 4

Narcan Training Missoula Public Library 4 3

Navigating the Roadmap to Excellence: Programming in Libraries Montana State Library 3 3

Patron Privacy and Confidentiality Lewis and Clark Library 1 2

2024 MLA Annual – A Conversation About Community Resilience Through Applied Humanities Montana Library Association 1 1

2025 Ready2Read Goes Virtual Activity Completion Montana State Library 354 18

211 Overview Billings Public Library 1 1

Access and Usability Series: Service Animals Montana State Library 37 37

Access and Usability Series: Talking Book Library Montana State Library 36 36

Access and Usability Series: Universal Design vs ADA Requirements Montana State Library 27 27

Big impact, small budget: After-school ideas that cost next to nothing WebJunction 2 2

Bringing Your Best Self to Work Billings Public Library 1 1
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Data Storytelling 101 WebJunction 1 1

Eagle Mount Billings Public Library 1 1

From Stigma to Support: Libraries and the Opioid Crisis WebJunction 0.5 1

Genealogy Essentials: Helping Patrons Search for Family Roots WebJunction 1 1

Hotspot Training Billings Public Library 1 1

Incidents and reporting, recent history and looking ahead Flathead County Library 2 1

LiFT: Introduction to Collection Policies WebJunction 1 1

MT Employment and Training Billings Public Library 1 1

Providing Mental Health Resources at Your Library National Network of Libraries of Medicine 1 1

Reduce Waste, Build Community: Hosting Repair Events at Your Library WebJunction 1 1

Services & Advocacy for People with Disabilities Ability Montana 1 1

Serving Readers: Beyond the Basics WebJunction 1 1

Tabletop Programming for All Ages in Libraries Indiana State Library 1 1

Tearing Down Barriers to Accessibility The Road to Becoming A Certified Autism Center Indiana State Library 1 1

Teen Services at LCL Lewis and Clark Library 1 1

The Art of Saying No to Preserve Our Wellness Library 2.0 1 1

Transformational Play How TTRPGs Create High Impact Learning Indiana State Library 1 1

Unsheltered in Helena: a Panel Discussion Lewis and Clark Library 2 2

  How to be Anti-Racist in the Everyday Practice of Public Health Region V Public Health Training Center 1 1

 ADA Etiquette and Awareness Missoula Public Library 1.5 1

 Big Talk From Small Libraries 2026: Rural Libraries and Mental Health NCompass Live 1 1

 MLN Virtual Program: Bison Archaeology in Glacier National Park with Kyle Langley Montana State Library 1.5 1

 Montana Historical Society Library & Archives Overview Montana Historical Society 0.5 1

10 things every library friend or trustee should know Butte-Silver Bow County Library 1 1

12 Ways to More Effective Marketing Butte-Silver Bow County Library 1 1

2023 MLA Conference: MSL Trunk Program Overview Montana Library Association 1.5 1

2023 MLA Conference: Putting the FREE in Freedom to Read Montana Library Association 1 1

2024 MLA Annual - Making Space for Dragons Montana Library Association 1 1

2024 MLA Annual - Reach Out Where You Can! MSU Library's Diverse Outreach Efforts Montana Library Association 1 1

2024 MLA Annual – Social Media and Libraries: A Critical Perspective Montana Library Association 1 1

2024 MLA Annual - Supporting Veterans at the Public Library Montana Library Association 2 2

2024 MLA Fall Retreat - Rethinking Wikipedia from a Library Perspective Montana Library Association 1 1
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2024 MSL Learn Webinar Series - Montana Historic Newspaper Collections Montana State Library 0.5 1

2024 MSL Learn Webinar Series - Montana’s Water Information Resources Montana State Library 0.5 1

2025 MLA Annual Conference - Accessing Justice One Click at a Time: How the Law Library's Digital Collections are Meeting Your Patrons' NeedsMontana Library Association 1 1

2025 MLA Annual Conference - Advocacy, Collaboration, & Innovation in the Bobcat Browse Collection Montana Library Association 1 1

2025 MLA Annual Conference - CO+LAB-orate and Create: Building a Space and Structure for an All-Ages Makerspace Montana Library Association 1 1

2025 MLA Annual Conference - Mapping Makers: Providing a Path for Patron Progress in a Library Makerspace Montana Library Association 2 2

2025 MLA Annual Conference - Navigating Climate Change Anxiety Through Contemporary Dystopian Literature: Supporting Students’ Mental and Emotional Well-BeingMontana Library Association 1 1

2025 MLA Annual Conference - Storytime: More Than Just a Story Montana Library Association 1 1

2025 MLA Annual Conference - Teaching Truth: Developing a Course to Combat Misinformation Montana Library Association 1 1

2025 Montana Library Association Annual Conference - Exploring Nature- Innovation, Creativity and A Sprinkling of Books Montana Library Association 1 1

2025 Montana Library Association Annual Conference - Montana Wild Trunks in Your Library Montana Library Association 1.5 1

24 Years of Christmas Sales Nebraska Library Commission 0.5 1

A Trauma-Informed Lens Changes What You See WebJunction 1 1

ABOS Webinar: Next Steps in Serving Your Patrons Living with Dementia Association of Bookmobile & Outreach Services 1 1

Access and Usability Series: Meeting People Where They Are Montana State Library 26 24

Access and Usability Series: Montana Talking Books Montana State Library 1 1

Access and Usability Series: Traditional Barriers to Access Montana State Library 1 1

Access and Usability Series: Where Do We Go from Here? Montana State Library 19 17

Accessing Montana Statistics: US Census Data and Tools for Montana Libraries Montana State Library 0.5 1

Acess and Usability Series:Universal Design vs ADA Requirements Montana State Library 1 1

ADA Compliance Wins for Digital Library Spaces InfoPeople 1 1

ADA Etiquette & Awareness Training Missoula County 6 4

Adult Programs on a Budget WebJunction 1 1

Advanced Body Language MIssouri State Library 1 1

AI and Public Libraries: Panel and Discussion WebJunction 1 1

Balancing Books and Social Issues: Homelessness and Trauma WebJunction 2 2

Basic De-Escalation & Awareness Training Missoula Public Library 3 2

Beanstack Reading Challenges - Let's get ready for Summer Reading Montana State Library 10 10

Being Customer Focused: New and Emerging Trends in Customer Service WebJunction 1 1

Beyond Food for Fines: Libraries, Food Banks and Feeding America WebJunction 1 1

Beyond the Basics: Unlocking the Magic of Libby OverDrive 1 1

Big Ideas with Dr. Bettina Love Public Library Association 1 1
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Big Ideas with Mary Annaise Heglar Public Library Association 1 1

Big Talk from Small Libraries Association for Rural & Small Libraries 6 1

Blood Borne Pathogen Training Billings Public Library 1 1

Book Challenges & Intellectual Freedom: Proactive Planning for Public Libraries WebJunction 1 1

BPL Co+Lab Introduction & Overview Billings Public Library 0.5 1

Breaking Barriers: The Importance of Digital Accessibility Nebraska Library Commission 1 1

Building authentic relationships with underserved communities WebJunction 1 1

Building Community Through Craft Programs WebJunction 3 3

Building News Literacy for Tweens and Teens Niche Academy 1 1

Can't We all get Along? Navigating Boundaries & Kindness in ur Professional Relationships Colet Bartow 1 1

Children and Youth Services Meet-Up: Teen Advisory Groups Montana State Library 1 1

Civil Legal Issues of Natural Disasters: Libraries Can Help WebJunction 1 1

Comics & Manga RA for Middle Grade & Teen Comics Plus 1 1

Community Engagement in Your Library Big and Small Montana Library Association 1 1

Community Engagement: Serving Diverse Communities Where They Are WebJunction 1.5 1

Conflict Prevention: Traumatic Brain Injury Homeless Training.com -- Empathy Studios 0.5 1

Connecting Older Adults to Health Information National Network of Libraries of Medicine 1 1

Creating a Person Centered Library;Supporting Patrons While Avoiding Burnout Lewis and Clark Library 1.5 1

Creating a Person-Centered Library: Supporting Patrons While Avoiding Burnout WebJunction 10 7

Creating Interactive Storytimes with Music, Play, and More American Library Association 3 2

Creating More Accessible and Inclusive Library Gaming Programs American Library Association 1 1

Creating More Accessible and Inclusive Library Gaming Programs (Part 2) American Library Association 1 1

Crisis Communications Planning for Libraries, Archives, and Museums WebJunction 1 1

Cultural Humility in Library Work WebJunction 1 1

De-escalation Strategies for Libraries, Archives, and Museum Staff WebJunction 2 2

Digital Collections Stewardship 1: Introduction WebJunction 1 1

Digital Skills for Older Adults: Teaching Technology in Public Libraries WebJunction 1 1

Disability Awareness & Effective Communication Summit Independent Living 1.5 1

Dismantling Institutional Racism - Niche Academy Webinar Niche Academy 1 1

Ditching 1000 Books: a New Initiative Nebraska Library Commission 1.5 1

Domestic Violence in the Library: A Safety and Security Issue Facing Patrons and Staff Library 2.0 1 1

Elevating Core Skills with New Library Foundational Training WebJunction 1 1
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Embracing Neurodiversity: Cultivating an Inclusive Workplace for Neurodivergent Staff WebJunction 1 1

Empowering Teens: Enhancing Information Literacy WebJunction 1 1

Empowering Teens: Enhancing Information Literacy through Games and Interactive Programming WebJunction 2 2

Engaging Beyond Our Walls: Libraries connecting communities through outdoor games and stories WebJunction 1 1

Ethical and Professional Principles Underpinning Library Services Libraries Connected 1 1

Exploring AI in Public Libraries: Programs for Communities Library 2.0 0.5 1

Exploring Nature-Innovation, Creativity and a Sprinkling of Books Montana Library Association 1 1

Extreme Customer Service Idaho Commission for Libraries 2 1

Food for Thought: Food Pantries, Rescues, and Feeding Our Future Nebraska Library Commission 1 1

Food Programming in Libraries: An Introduction Montana State Library 2 1

Fostering Lifelong Learning: A Collaborative Initiative By Montanas's School & Academic Libraries Montana Library Association 1 1

Foundations of Early Childhood Development: It's All About Relationships WebJunction 1 1

From First Click to Casting Loyalty: Effective Email Marketing Strategies for Libraries Clarivate 1 1

From insight to action: Using data to strengthen library services WebJunction 1 1

From Marketplace to Libby: 5 Essential Tools to Expand Reach & Save Time OverDrive 1 1

From Page to Play: Storybooks as Starting Points for Creative Learning American Library Association 1 1

From Tots to Teens: STE(A)M- powered Ideas for Programming WebJunction 1 1

From Tots to Teens: Ste(a)m-Powered Ideas for Programing WebJunction 1 1

Geneology Essentials: Helping Patrons Search for Family Roots WebJunction 1 1

Generative AI and collection development policies: A proactive approach Lewis and Clark Library 1 1

Getting Started with Kanopy OverDrive 1 1

Getting Started With Libby OverDrive 2 2

Getting to Know You: Connect with Patrons Experiencing Homelessness Indiana State Library 1 1

Hello School? Your Friendly Public Library Here Nebraska Library Commission 1 1

Homeless De-Escalation Core Training Montana Library Association 5 1

Homeless Training Ryan Dowd 1 1

Homesteading at your library NCompass Live 1 1

Nebraska Library Commission 1 1

How Do We Rebuild Trust in Authoritative Information Sources? WebJunction 2 2

Inclusivity and Allyship Lewis and Clark Library 1 1

Intergen at the Library: Programming and Engagement Across Ages WebJunction 1 1

Introducing a Graphic Essay on "Understanding the Public Health Workforce's COVID-19 Mental Health Challenged Region V Public Health Training Center 1 1
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January Programming Billings Public Library 1 1

January Programming Staff Shoutouts and Stats Billings Public Library 1 1

Law Librarianship for Beginners American Library Association 1.5 1

Leadership strategies for building connection and defusing difficult situations WebJunction 2 2

LGBTQ+ Inclusivity and Allyship Training The Center 1 1

Libraries Foster Social Connection WebJunction 1 1

Libraries Supporting Online Learning Niche Academy 1 1

Libraries supporting small business skills for formerly incarcerated individuals WebJunction 1 1

Libraries, Library Services, and Persons Living with Dementia Library Trends 1 1

Library Basics Part 1: Customer Service Basics South Carolina Public Library 1.5 1

Library Basics Part 2: Reference Essentials (CC) South Carolina Public Library 1.5 1

Library Basics Part 3: Storytime Basics (CC) South Carolina State Library 1.5 1

Library Customer Service and Adule Programs for People Living with Dementia WebJunction 1 1

Library Customer Service and Adult Programs for People Living with Dementia WebJunction 1 1

Library Safety and Security: A Holistic Approach WebJunction 1.5 1

Library Services to Homeschoolers - Niche Academy Webinar Niche Academy 1 1

LIFT: Collection Assesment WebJunction 1 1

LIFT: Public Library Fudemamentals WebJunction 1 1

LiFT: Public Library Fundamentals WebJunction 3 3

Lift: Selection and Acquisitions WebJunction 1 1

LIFT: The Reference Interview WebJunction 3 3

Mental Health First Aid and Trauma-Informed Approaches for Libraries WebJunction 2 2

Missoula Public Library Narcan Training Missoula Public Health Dept. 1.5 1

Montana CYS Meet-Up: Lifelong Learning Updates and Opportunities Montana State Library 1 1

Montana CYS Meet-Up: Parent/Family Engagement Montana State Library 1 1

Montana Historical Society Library & Archives Overview Montana Historical Society 2.5 5

Montana History Portal C Montana State Library 1 1

Montana Legal Overview and Resources with the State Law Library Montana State Library 2 2

Montana Library Association 2023 Fall Retreat - Race Conversations at Your Library Montana Library Association 1.5 1

MSL Learn Online Course - Access and Usability Webinar: Talking Book Library Montana State Library 8 8

MSL Montana History Portal Montana State Library 1.5 1

MT HISTORICAL SOCIETY LIBRARY & ARCHIVE OVERVIEW Montana Historical Society 0.5 1

Library Services to the Public - 21 of 32



Course Name Sponsor
Sum of All 

Credits Claimed

Unique 

Learners

Naloxone (Narcan) Training Missoula Public Library 1 1

Narcan Administration Missoula Public Library 3 2

Native Stories, Native People: Opportunities For Library Engagement WebJunction 1 1

Navigating Crises in the Workplace Missoula Public Library 2 1

Navigating Misinformation in One-on-One Patron Interactions WebJunction 2 2

Navigating new building projects WebJunction 1 1

New Ways for Your Library to Better Serve Your Communities Veterans Public Library Association 1 1

Opening Session of PLA Virtual Conference United for Libraries 1.5 1

Patron Privacy and  Confidentiality Lewis and Clark Library 0.5 1

Poetry Stacked: Building 21st Century Programming in the Library American Library Association 1 1

Prejudice Ryan Dowd 1.5 1

Preparing for the Opioid Crisis - Niche Academy Webinar Niche Academy 1 1

Preserving Legacy Inspiring Change - Untold Story of Black Librarians Georgia Library Association 1 1

Preserving Legacy, Inspiring Change: The Untold Story of Black Librarians Georgia Library Association 2 2

Preserving Legacy, Inspiring Change: The Untold Story of Black Librarians (5/07/2025) Georgia Library Association 1 1

Programming with your library of things WebJunction 1 1

Providing Mental Health Information to Patrons Niche Academy 1 1

Public Library Fundamentals WebJunction 2 2

R4 Connections: Disabled in the Wild: A Beginner's Guide to Chronic Illness & Disabilities in the Outdoors Network of the National Library of Medicine [NNLM] 1 1

RA Meets AI: Building and Launching a Reader's Advisory Kiosk Public Library Association 1 1

Ready 2 Read: MSL's Early Literacy Initiative Overview Montana State Library 1 1

Rediscovering Montana's Indigenous Treasures Lewis and Clark Library 1 1

REO - Rural Employment Opportunities Billings Public Library 1 1

Resources and Strategies to Protect Older Adults from Fraud and Scams Lewis and Clark Library 1 1

WebJunction 1 1

Run Lock Fight Helena Police Department 2.5 1

Rural Libraries and Mental Health Nebraska Library Commission 1 1

Safer Libraries Security Training Billings Public Library 2 1

Safer Libraries 1 1

Service Animals. Access and Usability Series Montana State Library 1 1

Services & Advocacy for People with Disabililties Ability Montana 0.5 1

SLD Sharing Programming to Engage Students Montana Library Association 1 1
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Social Stories in Libraries: Enhancing Accessibility and Fostering Inclusivity Public Library Association 1 1

Social Work in Rural and Small Libraries- Niche Academy Webinar Niche Academy 1 1

Stats to Circs: Librarian Tips for Leveraging data to better serve Readers OverDrive 0.5 1

Story Trail Review Billings Public Library 1 1

Supporting Healthy Communities: Public Library Responses to the Opioid Crisis WebJunction 1 1

Teaching Truth: Developing a Course to Combat Misinformation Montana Library Association 1 1

Teen Services at Lewis & Clark Library Lewis and Clark Library 1 1

Teen Services that Matter: Designing Supportive Library Experiences WebJunction 2 2

Teenagers (Part 3): Teens in Groups Montana State Library 1 1

Telling Your Library's Story Niche Academy 1 1

The New Basics of Professional Customer Service Niche Academy 1 1

The Pedadgogy of Leading a Birdwalk Delaware Valley Ornithological Club 1 1

The Reference Interview WebJunction 1 1

Through the Lens of Disability: Library Services Centered on Disability in and Abled World Nebraska Library Commission 1 1

Too Big to Flail: Community Engagement across 41 Libraries Public Library Association 1 1

Traumatic Brain Injury Missoula Public Library 0.5 1

Ryan Dowd 0.5 1

Unearth A Story this Summer with SciStarter and the Collaborative Summer Library Program Collaborative Summer Library Program 1 1

Unlocking Possibilities: Program Design for the Future of Libraries Niche Academy 1 1

Unpacking Conspiracy Theories: Ideas for Confronting the Hydra of the Information Age Niche Academy 1 1

Updated Lost BPL Cards Procedure Billings Public Library 1 1

Verbal De-escalation Helena Police Department 2.5 1

We See You: Programming for Adults with Intellectual and Developmental Disabilities Public Library Association 1 1

Webinar: Welcoming All: Inclusivity in Library Spaces Niche Academy 1 1

What are Black Disability Studies (& Why Should it Matter to Public Health?) Region V Public Health Training Center 1 1

What's Up Wednesday:  How to run a tabletop game design workshop at your library Indiana State Library 1 1

Whole Person Librarianship- Niche Academy Niche Academy 0.5 1

Why Do We Fall for Misinformation? WebJunction 2 2

ASPeN Training Montana State Library 1 1

Grand Total 842 475
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MSL Learn Online Course - MontanaLibrary2Go Montana State Library 16 8

MSL Learn Online Course - Hacking ASPeN: A How-to Course for Directors, Staff, and Trustees Montana State Library 14 7

MSL Learn Online Course - Getting to Know ASPeN Montana State Library 3 6

AI and Public Libraries: Panel and Discussion WebJunction 5 5

Library Technology Planning for Today and Tomorrow WebJunction 4 4

Basic PC Troubleshooting WebJunction 4 4

Excel for Librarians Nebraska Library Commission 3 3

WebJunction 1 1

Taking Time to Teach Technology to Technophobes WebJunction 3 3

AI and Libraries: Enhancing Services and Engaging Communities WebJunction 4 3

Generative AI and collection development policies: A proactive approach WebJunction 3 3

Getting to Know ASPeN Montana State Library 2 3

Hacking ASPeN: A How-to Course for Directors, Staff, and Trustees Montana State Library 4 2

MSL Learn Webinar - Montana Cadastral Overview and Tour Montana State Library 1 2

Using AI Tools in Library Marketing LibraryWorks 2 2

MontanaLibrary2Go Montana State Library 4 2

Resources and Strategies to Protect Older Adults from Fraud and Scams WebJunction 2 2

ASPeN: Updates and Pro Tips! Montana State Library 1 2

Beanstack Training for Montana Libraries Montana State Library 2 2

AI Fundamentals for Public Libraries WebJunction 11 2

Website Accessibility – Bringing All Users to Your Digital Welcome Mat Montana State Library 2 2

Super Searchers: Tackling Misinformation with Information Literacy Public Library Association 1 1

MSL Learn - Tiny Tech Training: Updating organization information in ASPeN / Selecting a CE Track in ASPeN Montana State Library 0.5 1

Memory Lab Equipment Petting Zoo Billings Public Library 1 1
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2026 AI Trends That Will Transform Your Organization TechSoup 1 1

Navigating AI Ethics- Niche Academy Niche Academy 1 1

Broadband Improvements: Free Planning Tools for Libraries WebJunction 1 1

Video Game Collections in Libraries, Pt 1 The Why, What, and How of Selection & Acquisition Indiana State Library 1 1

Building Collections for Every Patron with TeachingBooks Indiana State Library 0.5 1

MSC Quarterly Webinar: Printing and Peripherals Montana State Library 1 1

Canva 2.0 for Libraries Niche Academy 1 1

April 2024 Security Training Lewis and Clark Library 0.5 1

Citations Needed: Build Your Wikipedia Skills While Building the World's Encyclopedia WebJunction 1 1

Sage Training Lewis and Clark Library 1 1

Collection Development and Community Engagement Internet Archive 1 1

Tiny Tech Training - New Year, New Learning! Universal Classes Montana State Library 0.5 1

Computerized Claim Form Training Jefferson County IT Department 1 1

May 2024 Security Training Lewis and Clark Library 0.5 1

Data Center 101 for Librarians Nebraska Library Commission 1.5 1

 Using ChatGPT to Engage in Library Instruction? Challenges and Opportunities Lifelong Information Literacy 1 1

Deepfakes: How Computers See and Mimic Us Illinois State Library 1 1

MSL Learn - Tiny Tech Training: OCLC Group Services and Patron Interface Montana State Library 0.5 1

Designing for Reality: Building a Space in Academic Libraries for Caregivers Big Talk from Small Libraries 0.5 1

2024 MLA Annual – AI: What's Next for Libraries? Montana Library Association 1 1

Elementor Course Rino de Boer 11 1

MSL Learn Webinar - Searching Montana Collections in the Internet Archive Montana State Library 0.5 1

Emerging Tech Trends for 2022 and Beyond WebJunction 1 1

Protecting Your Personal Information in Today's Digital World New Jersey State Library 1.5 1

Empowering Teens: Enhancing Information Literacy through Games and Interactive Programming WebJunction 1 1

Small Library, Big STEAM Energy Nebraska Library Commission 1 1

Engaging Our Power Beyond Algorithmic Bias: Reframing and Resisting AI Empire Library 2.0 0.5 1

Technology training best practices WebJunction 1 1

Engaging With Patrons on Social Media Niche Academy 1 1
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Using Congress.gov for Questions about Congress Niche Academy 1 1

3D Printing Training Bozeman Public Library 1 1

BcA-3001: BLUEcloud Analytics Creating Reports and Custom Objects SirsiDynix 3.5 1

Excel for Libraries Nebraska Library Commission 1 1

Media Literacy Education for Adult Audience: Navigating Data Security and Privacy American Library Association 1 1

Fall 2025 Security Training Lewis and Clark Library 1 1

Montana Library Association 2023 Fall Retreat - The Role of AI in Libraries Montana Library Association 1 1

February 2024 Security Training Lewis and Clark Library 0.5 1

MSC Quarterly Webinar: Managing Holds Montana State Library 1 1

A community approach to digital collections Idaho Commission for Libraries 1.5 1

MSL Learn - Tiny Tech Training: Libby / Universal Class Montana State Library 0.5 1

Getting Started with Social Media for Your Library WebJunction 1 1

MSL Learn - Tiny Tech Training: Overdrive Help / Kindles and eReaders Montana State Library 0.5 1

A Framework for AI Literacy in Libraries Library 2.0 0.5 1

AI and Social Emotional Learning for Early Childhood Nebraska Library Commission 1 1

Going Deeper with Social Media WebJunction 1 1

AI in Collections & Cataloging WhitePine Library Co-Op 1 1

Grow with Google Google 2 1

MSL Learn Webinar - OCLC: How to update your library's information in WorldCat Montana State Library 0.5 1

 NCompass Live: Return of the Canvaholic Nebraska Library Commission 1 1

MSL MontantaLibrary2Go Montana State Library 2 1

VR Training Billings Public Library 1 1

Pretty Sweet Tech Computers in Libraries 2024 Highlights & Trends Nebraska Library Commission 1 1

Whats Up Wednesday -- AI for Librarians Saving Time and Boosting Efficiency Indiana State Library 1 1

ASPeN Training Montana State Library 1 1

What's Up Wednesday -- AI Powered Research and Data Analysis Indiana State Library 1 1

Serving Patrons Through Technical Processing Montana Library Association 1.5 1

What's Up Wednesday Video Game Collections in Libraries, Pt #2 Processing, Cataloging, Displaying Indiana State Library 1 1

Social Media Analytics: What to Measure and Why WebJunction 1 1
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Workflow Maps: Tools for Insight and Enhancement WebJunction 1 1

2025 MLA Annual Conference - Navigating the Future: Business Strategies and Generative AI Montana Library Association 1 1

KnowBe4 Training Spring 2026 KnowBe4 1 1

The Responsible Use of Scholarly Metrics- Niche Academy Webinar Niche Academy 1 1

Leveraging AI to Streamline Operations for NonProfits TechSoup 1 1

2025 MLA Annual Conference - Website Accessibility – Bringing All Users to Your Digital Welcome Mat Montana Library Association 1.5 1

Libraries, Social Media, CIPA and the Internet Niche Academy 1 1

Using the MeL Maven Badge- Niche Academy Webinar Niche Academy 0.5 1

AI and Libraries: Literacy, Ethics, and Responsible Use Library 2.0 3 1

Visual Content: Level Up Your Social Media WebJunction 1 1

Lower the Stress and Increase the Effectiveness of Your Social Media WebJunction 1 1

March 2024 Security Training Lewis and Clark Library 0.5 1

How to Build a Virtual Makerspace Nebraska Library Commission 1 1

What's Up Wednesday -- AI Literacy for Librarians Understanding and Teaching AI Indiana State Library 1 1

Intro to 3D Printing (Prusa) Billings Public Library 1 1

What's Up Wednesday - Video Game Collections in Libraries, Pt. #3 Indiana State Library 1 1

Intro to Cricut Venture Billings Public Library 1 1

Why Do We Fall for Misinformation? WebJunction 1 1

January 2024 Security Training Lewis and Clark Library 0.5 1

 AI for libraries: Advancing research and discovery Choice Media Channel 1 1

Jefferson County Technology Training Sessions on Computer Safety Jefferson County IT Department 3 1

Grand Total 185.5 150
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Collection Management and Technical Services MSC Quarterly Webinar: SmartPort and Transferring 23 23

Collection Management and Technical Services 3 Keys to Collection Development - MSL Learn Webinar 6 6

Collection Management and Technical Services Children's Collections and Boosting Engagement: A Panel Presentation 6 6

Collection Management and Technical Services Kanopy Streaming Video & Montana Libraries 2.5 5

Collection Management and Technical Services MSC Quarterly Webinar: The Item Life Cycle 4 4

Collection Management and Technical Services MSL Learn Online Course - Children’s Collections and Boosting Engagement Webinar 3 3

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Automated Catalog Clean-Up! 1.5 3

Collection Management and Technical Services Call Number Analytics in the MSC 1 2

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Enhanced Records: Montana Subject Headings 1 2

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Ready Player One! Video Games in the Library 1 2

Collection Management and Technical Services MSL Learn Webinar Series - Montana History Portal 1 2

Collection Management and Technical Services MSL Learn Online Course - 3 Keys to Collection Development Webinar 2 2

Collection Management and Technical Services Managing Montana Collections - MSL Learn Webinar 2 2

Collection Management and Technical Services MSC Quarterly Webinar: Serial Control 0.5 1

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Partners: Sharing Groups, Collections, Processes, Possibilities 0.5 1

Collection Management and Technical Services 2024 MSL Learn Webinar Series - MSL Reference Services: The Collections Overview 0.5 1

Collection Management and Technical Services Montana Shared Catalog Overview - MSL Learning Webinar Series 0.5 1

Collection Management and Technical Services Collection Development and Material Reconsiderations at Your Library - Part 1 1 1

Collection Management and Technical Services Total 57 67

Library Administration Webside Chat with Montana State Librarian Jennie Stapp 25 49

Library Administration Lewis and Clark Library - Certification Training with Colet Bartow 37 37

Library Administration Broad Valleys Federation Spring 2026 - Board Governance and Dynamics 96 32

Library Administration Performance Management Training for Library Directors and Supervisors 60 30

Library Administration MSL Learn Webinar with Mazi Robinson - It's About Time! Effective Strategies To Manage Your Life And Your Time 28 28

Library Administration Broad Valleys Federation Spring 2026 - MSU Local Government Center Training 108 27

Library Administration MSL Learn Webinar with Mazi Robinson - Can't We All Just Get Along?: Integrating Boundaries And Kindness In Our Relationships 25 25

Library Administration Access and Usability Series: Traditional Barriers to Access 22 22

Library Administration Local Government Center Regional Board Training 33 11

Library Administration MSL Learn Online Course - Montana Library Law 8 8

Library Administration MSL Learn Online Course - Public Library Standards 7 7
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Library Administration Navigating the Roadmap to Excellence: Planning and Evaluation 6 6

Library Administration Legal Topics: Children/Minors in the Library 6 6

Library Administration MSL Learn Online Course - 2026 Public Library Standards 6 6

Library Administration Safety Inspections - What to Know and What to Do 3 6

Library Administration Legal Topics: Meeting Rooms and the Library as a Public Forum 4 4

Library Administration Legal Topics: Surveillance and Video Recordings in Public Spaces 4 4

Library Administration Legal Topics: Personnel Questions and Laws 4 4

Library Administration MSL Learn Online Course - Board Member Basics 8 4

Library Administration MSL Learn Online Course - Written Plans 4 4

Library Administration MSL Learn Online Course - Lawful and Fair: Policy Development for Public Libraries 8 4

Library Administration Legal and Operational Issues Facing Montana's Libraries Webinar 4 4

Library Administration MSL Learn Online Course - Montana State Library: A Greater State of Knowledge 4 4

Library Administration Legal Topics: Patron Behavior and Safety Policies 3 3

Library Administration MSL Learn Online Course - Legal Topics: Children/Minors in the Library 3 3

Library Administration Learning about Mill Levies and HB231/SB542 3 3

Library Administration MSL Learn Online Course - Navigating the Roadmap to Library Excellence: Planning and Evaluation 2 2

Library Administration MSL Learn Online Course - Legal Topics: Surveillance and Video Recordings in Public Spaces 2 2

Library Administration Legal Topics: Drafting, Enforcing, and Managing Operational Policies 2 2

Library Administration MSL Webinar Series - Basic Training for Trustees 1 2

Library Administration Connecting with Local Government Officials - How Libraries Add Value 2 2

Library Administration Navigating the Roadmap to Excellence: Board Development 2 2

Library Administration MSL Learn Online Course - Patron Privacy and Practical Steps for Data Management in Montana Public Libraries 2 2

Library Administration MSL Learn Online Course - Connecting with Local Government Officials 2 2

Library Administration MSL Learn Online Course - Trustee Essentials: Understanding Local Government Budgeting and Finance 2 2

Library Administration MSL Learn Online Course - Legal Topics: Conducting an Executive Session in a Public Meeting 2 2

Library Administration MSL Learn Webinar - Learning about Libraries and the Montana Legislature 2 2

Library Administration 2026 Public Library Standards 2 2

Library Administration MSL Learn Online Course - Navigating the Roadmap to Library Excellence: Increasing Community Awareness 2 2

Library Administration Introduction to the Public Library Staffing & Salaries Study Dashboard and Compensation Handbook 2 2

Library Administration MSL Learn Online Course - Navigating the Elective Roadmap to Library Excellence: Board Development 2 2

Library Administration Navigating the Roadmap to Excellence: Increase Community Awareness 2 2

Library Administration MSL Learn Online Course - Navigating the Elective Roadmap to Excellence - Staff Development 2 2

Library Administration Patron Privacy and Practical Steps for Data Management in Montana Public Libraries 2 2

Library Administration MSL Learn Online Course - Navigating the Elective Roadmap to Excellence: Improve Library Funding and Structure 2 2

Library Administration Ethics Laws for Library Staff in Montana 3 2

Library Administration MSL Learn Online Course - Navigating the Elective Roadmap to Library Excellence: Better Access to Materials 2 2
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Library Administration MSL Learn Online Course - Legal Topics: Meeting Rooms and the Library as a Public Forum 2 2

Library Administration Self-Care and Burnout Prevention Training with Gabrielle Juliano-Villani 1.5 1

Library Administration New MSL Resources Review 0.5 1

Library Administration Navigating the Elective Roadmap to Library Excellence - MSL Learn Webinar 1 1

Library Administration MSL Learn Online Course - Connecting with Local Government Officials - Better Libraries, Better Achievement, Better Futures 1 1

Library Administration Personnel Management 1.5 1

Library Administration MSL Learn Online Course - Connecting with Local Government Officials - Do public libraries help mitigate crime? 1 1

Library Administration MSL Webinar - Drafting, Enforcing, and Managing Operational Policies 1 1

Library Administration MSL Learn Online Course - Connecting with Local Government Officials - Libraries and Literacy 1 1

Library Administration MSL Learn Online Course - Library Mill Levies Webinar (2025) 1 1

Library Administration MSL Learn Online Course - Connecting with Local Government Officials: How Libraries Add Value 1 1

Library Administration Connecting with Local Government Officials - Libraries and Literacy: A Conversation with Crosby Kemper and Jennie Stapp 1 1

Library Administration MSL Learn Online Course - Next Level Montana Library Law 1 1

Library Administration Consulting and Creating the Future We Want 1.5 1

Library Administration 3 Keys to Collection Development - MSL Learn Webinar 1 1

Library Administration Connecting with Local Government Officials - Do public libraries help mitigate crime? 1 1

Library Administration MSL Learn Online Course - Legal and Operational Issues Facing Montana's Libraries 1 1

Library Administration Body Odor: How to Address Body Odor Without Awkwardness (Libraries and Other Public Organizations) 1 1

Library Administration MSL Learn Online Course - Trustee Essentials: Responsibilities 1 1

Library Administration MSL Certification Drop in Session #1 1 1

Library Administration MSL Learn Online Course - Trustee Essentials: Understanding Local Government and Its Relationship to the Library 1 1

Library Administration MSL Learn A Greater State of Knowledge 1 1

Library Administration How to Connect with Local Government Officials  - Series Introduction 0.5 1

Library Administration New Resources for LD and Board Members 0.5 1

Library Administration Billings Public Library Trustee Training - Certification and ASPeN Overview 1 1

Library Administration MSL Learn Online Course - Navigating the Elective Roadmap to Excellence - Overview 1 1

Library Administration MSL Learn Public Library Standards 1 1

Library Administration Public Library Standards 1 1

Library Administration MSL Learn Online Course - Legal Topics: Drafting, Enforcing, and Managing Operational Policies 1 1

Library Administration SCF Training: Facilities Management 1 1

Library Administration MSL Learn Webinar Series - Public Library Budgets 0.5 1

Library Administration Digital Equity and Libraries 1 1

Library Administration Stronger Together: Building Coalitions 1 1

Library Administration Written Plans: A Tool for Getting Things Done - MISSOULA 4 1

Library Administration MSL Learn Online Course - Legal Topics: Patron Behavior and Safety Policies 1 1

Library Administration MSL Learn Online Course - Legal Topics: Personnel Questions and Laws 1 1
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Library Administration Total 600.5 420

Library Services to the Public Access and Usability Series: Service Animals 37 37

Library Services to the Public Access and Usability Series: Talking Book Library 36 36

Library Services to the Public Access and Usability Series: Universal Design vs ADA Requirements 27 27

Library Services to the Public Access and Usability Series: Meeting People Where They Are 26 24

Library Services to the Public 2025 Ready2Read Goes Virtual Activity Completion 354 18

Library Services to the Public Access and Usability Series: Where Do We Go from Here? 19 17

Library Services to the Public Beanstack Reading Challenges - Let's get ready for Summer Reading 10 10

Library Services to the Public MSL Learn Online Course - Access and Usability Webinar: Talking Book Library 8 8

Library Services to the Public MSL Learn Online Course - Youth Services Tween and Teen 4 4

Library Services to the Public MSL Learn Online Course - Youth Services: Early Childhood 4 4

Library Services to the Public MSL Learn Online Course - Youth Services Overview 3 3

Library Services to the Public MSL Learn Online Course - Montana History Portal 4.5 3

Library Services to the Public Navigating the Roadmap to Excellence: Programming in Libraries 3 3

Library Services to the Public Montana Legal Overview and Resources with the State Law Library 2 2

Library Services to the Public Access and Usability Series: Traditional Barriers to Access 1 1

Library Services to the Public Acess and Usability Series:Universal Design vs ADA Requirements 1 1

Library Services to the Public ASPeN Training 1 1

Library Services to the Public Access and Usability Series: Montana Talking Books 1 1

Library Services to the Public Teenagers (Part 3): Teens in Groups 1 1

Library Services to the Public Montana History Portal C 1 1

Library Services to the Public  MLN Virtual Program: Bison Archaeology in Glacier National Park with Kyle Langley 1.5 1

Library Services to the Public 2024 MSL Learn Webinar Series - Montana Historic Newspaper Collections 0.5 1

Library Services to the Public MSL Montana History Portal 1.5 1

Library Services to the Public 2024 MSL Learn Webinar Series - Montana’s Water Information Resources 0.5 1

Library Services to the Public Ready 2 Read: MSL's Early Literacy Initiative Overview 1 1

Library Services to the Public Accessing Montana Statistics: US Census Data and Tools for Montana Libraries 0.5 1

Library Services to the Public 2024 MSL Learn Webinar Series - Using the Montana Field Guide and Species Snapshot Websites 0.5 1

Library Services to the Public Montana CYS Meet-Up: Parent/Family Engagement 1 1

Library Services to the Public Food Programming in Libraries: An Introduction 2 1

Library Services to the Public Service Animals. Access and Usability Series 1 1

Library Services to the Public MLN Virtual Programs Presents: Rural Montana - Connect to Thrive! 1.5 1

Library Services to the Public Montana CYS Meet-Up: Lifelong Learning Updates and Opportunities 1 1

Library Services to the Public Children and Youth Services Meet-Up: Teen Advisory Groups 1 1

Library Services to the Public Total 557 215

Technology MSL Learn Online Course - MontanaLibrary2Go 16 8
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Technology MSL Learn Online Course - Hacking ASPeN: A How-to Course for Directors, Staff, and Trustees 14 7

Technology MSL Learn Online Course - Getting to Know ASPeN 3 6

Technology Getting to Know ASPeN 2 3

Technology ASPeN: Updates and Pro Tips! 1 2

Technology Beanstack Training for Montana Libraries 2 2

Technology MSL Learn Webinar - Montana Cadastral Overview and Tour 1 2

Technology MontanaLibrary2Go 4 2

Technology Hacking ASPeN: A How-to Course for Directors, Staff, and Trustees 4 2

Technology Website Accessibility – Bringing All Users to Your Digital Welcome Mat 2 2

Technology MSL Learn Webinar - Searching Montana Collections in the Internet Archive 0.5 1

Technology Tiny Tech Training - New Year, New Learning! Universal Classes 0.5 1

Technology ASPeN Training 1 1

Technology MSL Learn - Tiny Tech Training: Updating organization information in ASPeN / Selecting a CE Track in ASPeN 0.5 1

Technology MSL Learn Webinar - OCLC: How to update your library's information in WorldCat 0.5 1

Technology MSC Quarterly Webinar: Managing Holds 1 1

Technology MSL MontantaLibrary2Go 2 1

Technology MSC Quarterly Webinar: Printing and Peripherals 1 1

Technology MSL Learn - Tiny Tech Training: Libby / Universal Class 0.5 1

Technology MSL Learn - Tiny Tech Training: OCLC Group Services and Patron Interface 0.5 1

Technology MSL Learn - Tiny Tech Training: Overdrive Help / Kindles and eReaders 0.5 1

Technology Total 57.5 47

Grand Total 1272 749
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