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Credits Claimed by Category

Certification Type FY 2024 Q1FY 2024 Q2FY 2024 Q3 FY 2024 Q4FY 2025 Q1FY 2025 Q2FY 2025 Q3
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Certificates Earned Previous and Current Fiscal Year

In FY 2024, library staff, trustees, and administrators earned 101 certifications. To date in FY 2025, 39 people received
their certification.

FY 2020 FY 2021 FY 2022 FY 2023 FY 2024 FY 2025

101

39

68
59

51

76

Certificates Earned by Fiscal Year

Certificates issued, excluding initial certificates earned by completing a Master of Library Science (MLS) degree
and OPI renewal units.
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Learning

91% of participants learned something by participating.
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Confidence

86% feel confident using what they learned.
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Application

86% plan to apply what they learned.
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Course Completions
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Interest in the topicComplete certification

Primary Reason for Taking Course
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Month
February 2025

Video title Views Watch time (minutes)

Strategic Planning: An Overview for Public Library
Trustees

Navigating the Elective Roadmap to Excellence -
Overview

Managing Personnel: Board, Director, and Staff

2025, February 12: Montana State Library Commission
Meeting

Let's Talk About It! Library Safety and Security

MTSRN: Free Online Training for Land Surveyors on the
Montana State Reference Network

Connecting with Local Government Officials: Better
Libraries, Better Achievement, Better Futures

Learn More About the Montana State Reference
Network (MTSRN)

Webside Chat with Jennie Stapp - February 14, 2025

MLN Virtual Programming presents: Preserving
Montana's Oral Histories and Traditions

Advocacy for Trustees (2024)

Sheila Cates Memorial Quilt: A Journey, 2002-2025
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Video Views and Watch time
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Date Bulletin Sent Total
Opens

Unique
Opens

Total Clicks Unique
Clicks

Links

2/27/2025
MSL @ MLA Annual
Conference - March
26-29 in Bozeman

2/25/2025
Managing Montana
Collections Webinar
TODAY @ Noon

2/17/2025
Your Comments,
Please - Continuing
Education Survey

2/14/2025 Webside Chat - Friday,
February 14 @ Noon

2/6/2025

78 Librarians and
Trustees Earn Montana
State Library
Certification in 2024

2/4/2025
MSL Webinar -
Tuesday, Febrary 4 @
Noon

1/31/2025
MSL Continuing
Education News for
February 2025

1/23/2025 Webside Chat - Friday,
January 24 @ Noon

1/13/2025

Webinar Tomorrow!
Connecting with Local
Government - Ezra
Karger

1/1/2025
MSL Continuing
Education Newsletter -
January 2025

12/9/2024
New MSL Learn Online
Course - Next Level
Montana Library Law

12/2/2024 MSL CE Newsletter for
December 2024

115170301592710

105060267449631

101541716671,1191,826

123336274410688

557636361,0971,839

116378336527679

216267277531613

124446260439656

126476222408593

255661258462580

136177230397573

Bulletin Details
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Strongly agree
59%

Agree
35%

Applying what I learned will help improve services to the public.

I learned something by participating
in this training activity.

I am confident about using what I have
learned.

I am likely to apply what I have learned.

Strongly
agree

Agree Neither
agree
nor

disagree

Strongly
Disagree
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Agree Neither
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DisagreeStrongly
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Training Outcomes

Will help me
reach my goals
159

Related to my job
275

Practical
284

Interesting to me
275

Expanded my knowledge or skills
303

Could contribute to the class
67

Affirmed my
current
practice
120

What did you especially value about this training?
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