
MSL Learn Webinar Series
Partners: Sharing Groups, 
Collections, Processes, Possibilities
March 12, 2024

Keiley McGregor

MSC Trainer



Today’s Hosts
Keiley McGregor

MSC Trainer
(Keiley rhymes with Riley)
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Colet Bartow

MSL Continuing 
Education Coordinator
(Colet rhymes with Olay)
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Today’s Agenda

Sharing Groups within the MSC

Scope of Partners Sharing Group

Circulation in Partners

What Partners Membership Looks Like
and How to Join

MSC Team Support

Resources



Sharing Groups
within the MSC



The MSC's Three Sharing Groups
• Partners Sharing Group

(35 member libraries & branches)

• 4-Rivers Sharing Group (10 members)

• Gallatin County Libraries Sharing Group, aka BridgerNet
(5 members)

More information about each sharing group – members, maps, 
procedures, etc., can be found in the MSC Resource Sharing Groups
article.
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https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/msc-materials-sharing-groups


What Sharing Groups Share in the MSC
MSC Members share...

Integrated 
Library System 

(Symphony)

Bibliographic 
records

System 
administration 
and training

MSC Sharing Group Members 
share...

Symphony 
ILS

Bibliographic 
records

System 
administration 
and training

Physical 
collections

6



Patrons of Sharing Group Libraries 
Can…

Place holds on items owned by other 
libraries in the group and select their 

pickup location

Search the entire sharing group’s 
collection from the public catalog

Use their library card at any library in the 
sharing group
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Costs and Savings of a Sharing Group

There's no extra cost for MSC 
member libraries to join a 
sharing group.

There are related costs (e.g., 
shipping, staff time); however, 
the cost of ILLs tends to go 
down drastically.

Photo by Paula Hayes on Unsplash

https://unsplash.com/@phayes007?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/white-and-red-mail-box-on-brown-wooden-fence-Eeee5H-yuoc?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash


Scope of Partners 
Sharing Group
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> 900,000
Items in Partners as of 2024

265,300
Items shared in Partners so far in FY 24
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Circulation in Partners
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What Partners 
Membership Looks Like 

& How To Join



Partners 
Membership

Sharing and 
collaborating to 
benefit patrons 

across MT

Attending 
bimonthly 
meetings

Following 
policies 

and 
procedures

Must be a member of the 
MSC to join an MSC sharing 
group.

More information on Partners 
bylaws, policies and 
procedures, and how to join is 
available in the Partners 
Resource Sharing Group and 
the Partners Sharing Group –
Policies and Procedures
articles.
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https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/partners-resource-sharing-group
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/partners-resource-sharing-group
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/partners-policies
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/partners-policies
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MSC Support (So You Can Rest Easy)

The MSC team will:
• handle configuration.
• facilitate initial training.
• set the library up for success 

when it comes to resolving 
problems, e.g., missing and 
lost items, long in-transit 
items, etc.

Photo by Keiley McGregor (of her dog, Ghost)



Questions?



Links from Live Chat

•MSC Resource 
Sharing Groups

•Montana Courier 
Alliance 

•MSC webpage

•MSC Data 
Dashboard

•Partners Policies 
and Procedures 

•Submit a 
HelpDesk Ticket
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https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/msc-materials-sharing-groups
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/msc-materials-sharing-groups
https://msl.mt.gov/libraries/statewide_projects/courier/
https://msl.mt.gov/libraries/statewide_projects/courier/
https://msl.mt.gov/libraries/statewide_projects/montana_shared_catalog/
https://dataportal.mt.gov/t/MSL/views/MontanaSharedCatalog/Members
https://dataportal.mt.gov/t/MSL/views/MontanaSharedCatalog/Members
https://dataportal.mt.gov/t/MSL/views/MontanaSharedCatalog/Members
https://dataportal.mt.gov/t/MSL/views/MontanaSharedCatalog/Members
https://montanastatelibrary.zohodesk.com/portal/en/home
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Information and News Sources

• MSL Website
• MSL Newsletters
• MSL Help Desk
• ASPeN Events Calendar
• MSL Learn
• MSL YouTube Channel
• Email/call any MSL staff 

member

https://msl.mt.gov/
https://msl.mt.gov/about/news
https://desk.zoho.com/portal/montanastatelibrary/en/home
https://directory.mt.gov/govt/state-dir/agency/library
https://directory.mt.gov/govt/state-dir/agency/library


MSL YouTube 
Channel
• Look for the MSL 

Learn Webinar 
Series Playlist

• Access new 
recordings

• Subscribe! 
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MSL Evaluation Survey
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Up Next
• March 19

‒ OCLC: How to update your library's information in WorldCat
• March 20

‒ Webside Chat
• March 22

‒ Learning about Libraries and the Montana Legislature
‒ 1-hour session

• April 9
‒ Montana’s Water Information Resources

• April 23
‒ Connecting with Local Government Officials

• April 30
‒ MontanaLibrary2Go: Filling Local Holds with Advantage
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Colet Bartow
Continuing Education Coordinator
Colet.Bartow@mt.gov
406-444-3365

This project was made possible in part by the Institute of Museum and Library Services.
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