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This project was made possible by the 
Institute of Museum and Library Services.
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Agenda

• SMS notifications
• HTML email notices
• BCA print notices
• Kids Catalog
• Auto-renewal
• SymphonyWeb
• What’s coming down the 

pipeline!



SMS notifications
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HTML email notices
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BCA print notices
Like the HTML email notices, 
but for users who don’t have an 
email address.



Kids Catalog – example link
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https://mtsc.ent.sirsi.net/client/en_US/MSLA-MAIN
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Auto-Renewal
Checkouts can be automatically 
renewed by the system without 
staff or user intervention.
The system will follow the 
circulation rules of your library, 
e.g., checkouts won’t renew if:
• There is a hold.
• The maximum number of 

renewals has been reached.
• Renewals aren’t allowed, etc.

Available soon.
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SymphonyWeb
Identical to WorkFlows but web-
based instead of downloaded 
software.

Precursor to BLUEcloud 
Circulation and Cataloging.

Available soon.



For more information about current 
functionality, check out…
• SMS Notification – Signing Users Up in WorkFlows
• Enterprise – Signing Up for SMS (Text) Notifications
• Circulation – HTML Notices
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https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/sms-notification-signing-users-up-in-workflows
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/enterprise-signing-up-for-sms-text-notifications
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/circulation-html-notices


MSL Evaluation Survey
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https://forms.office.com/g/ffUuzbA8gn



Reach out to us in the
ticket system!

https://montanastatelibrary.zohodesk.com/portal/en/home
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