
Cool Tools and Taming Wild Web Apps: 
MSL’s Digital Services to Libraries

April, 12 2023
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Agenda 1:00 – 1:30 
• Icebreaker: Find two
• Activity: Live Action Poll #1
• MSL Website
• Where to get help

1:30 – 2:30 
• Whom
• ASPeN

2:30 - Take a break!!

2:40-3:40
• OCLC Update
• MontanaLibrary2Go
• Montana History Portal

3:40 – 4:00  Wrap up
• Final questions
• Activity: Live Action Poll #2
• Resources

Presenter Notes
Presentation Notes
This is what we will be doing today. We will do some live tours of sites, we will watch some videos, we will break into groups to discuss the application of the topics in here, and we will make sure to get you up and moving so we wont be stuck in the same spot all afternoon. 



Bathrooms are: out the door and to the right

Wifi is: hhonors with a password of all lower case meetings 
We will be using our phones

Be prepared to answer questions
Be prepared to participate in activities
be prepared to win fabulous prizes! 

Important Stuff



Ice Breaker

Presenter Notes
Presentation Notes
Find two people!



Find two
• People who – Have the Libby App on their phone

• People who – Have opened an MSL helpdesk ticket before

• People who – Have completed a library certification 

• People who – Are on the mailing list for the MLN newsletter

Presenter Notes
Presentation Notes
Find two people who: 

Once you do this please come up front for a fabulous prize. 



While you are up! 

Presenter Notes
Presentation Notes
We are going to take a live action poll. 



Live Action Poll

Presenter Notes
Presentation Notes
Add a sticky note to the walls to indicate which of these statements resonate the most with you. Rate them 1-8
It is important that I know how to use MSL services. I know where to go for help, I know how to communicate with trainers and/or technical support, I feel confident asking MSL training or technical support for assistance, I feel like it is ok to engage with MSL provided training during my work day, I know how to locate training materials, I am confident that I can apply the knowledge from the training materials, The training materials provided cover what I need to know about MSL services. 

I will pull up the instructions and keep them on the screen for your reference. 



1. It is important to know how to use MSL services to libraries.
2. I know where to get help when I need clarification about services. 
3. I know how to communicate with MSL support staff. 
4. I feel confident asking MSL training or technical support for assistance. 
5. I feel comfortable telling others how to use MSL training materials.
6. I know how to locate MSL training materials. 
7. Engaging with MSL provided training is ok to do during my work day.

Add a sticky note to the walls to indicate which of these 
statements resonate the most with you. Rate them 1-8

1 is the least correct
7 is the most correct.
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MSL Website

Presenter Notes
Presentation Notes
We are going to MSL.mt.gov – click link - to look at Services to Libraries: hover over drop down and take them to each section. Mention that the transition to the new site is complete and that it is undergoing many changes and will only get better and easier to navigate as time goes on. Show accessibility settings, show links at the bottom of the pages. 

https://msl.mt.gov/


Where to get help

Presenter Notes
Presentation Notes
Show the links at the bottom of the website, On MSL Learn, and on the ASPeN page to open a help desk ticket. 

https://youtu.be/yMBSA5Oj_GE?t=23


Presenter Notes
Presentation Notes
This is an example of just a few of the guides that have been recently written or updated to reflect service changes or frequently asked questions. 

These guides come from the questions you ask. 

There has been some turnover in our library world, so I promise, it is not weird to have questions. 

You hear that? YOU ARE NOT WEIRD. 





Presenter Notes
Presentation Notes
Well… I mean that probably isn’t for me to say but asking for help is not the reason.

Anyway, if you don’t see a guide that helps, open a ticket. It could become the basis for a Knowledge base article. Then your question could help the whole library community! 




Questions?
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Whomst’d’ve

Who knows what ASPeN is?  

Whom among you hopes to learn more about ASPeN today?

Whomst here has used the MSL Knowledge base to learn more about 
ASPeN?

Could those whomst’d attended one of our Tiny Tech Trainings about 
ASPeN, please raise your hand? 

To those whomst’d’ve completed the MSL Learn Hacking ASPeN
course for directors, staff and trustees – you can raise your hand now. 

Presenter Notes
Presentation Notes
Ok, so honestly, I hate this so much, but this probably hurts you more than it hurts me.


Who– knows what ASPeN is?  
Whom – Whom among you hopes to learn more about ASPeN?
Whomst – Whomst  here has used the MSL Knowledge base to learn more about ASPeN?
Whomst’d – Could those whomst’d attended one of our Tiny Tech Trainings about ASPeN, please raise your hand? 
Whomst’d’ve- Those whomst’d’ve completed the MSL Learn Hacking ASPeN course for directors, staff and trustees. 



ASPeN

Set up an account and log in 2.5 min

Updating your information 2.5 min

Set up and account and log in 2.5 min

Recover a log in 2 min
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Presenter Notes
Presentation Notes
Go through all the ASPeN, just like the course

Discussion groups to generate questions – applications of ASPeN – barriers to using it – plans for when you get home, each group report out - break 


https://youtu.be/MPlpTE5ny94
https://youtu.be/No3vhOcePcs
https://youtu.be/MPlpTE5ny94
https://youtu.be/zz1bY7Rs0rc
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Events Calendar

Presenter Notes
Presentation Notes
Visit ASPeN and demo with printed script - https://mslservices.mt.gov/aspen/ or play the video linked on the slide if I can’t browse fast. 

https://mslservices.mt.gov/aspen/


ASPeN

Searching people and positions
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Presenter Notes
Presentation Notes
Visit ASPeN and demo with printed script - https://mslservices.mt.gov/aspen/ or play the video linked on the slide if I can’t browse fast. 


https://mslservices.mt.gov/aspen/


Continuing Education Overview
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Presenter Notes
Presentation Notes
Visit ASPeN and demo with printed script - https://mslservices.mt.gov/aspen/ or play the video linked on the slide if I can’t browse fast. 

https://mslservices.mt.gov/aspen/


ASPeN
Claim CE credit with a college degree 3 min

Searching in ASPeN Organizations 2 min

Find and work with federations 1 min

Searching ASPeN – Committees 1 min

For Directors and their designees:

Add and replace employees 4 min

Update information and images 2 min
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Presenter Notes
Presentation Notes
These are more short videos to demonstrate what can be done in ASPeN and how you would do it. 

https://youtu.be/EPEG7EHXPfs
https://youtu.be/IKKfRKOy42E
https://youtu.be/GeoeeyESy64
https://youtu.be/vJDxeSMVkTc
https://youtu.be/LV-yJU3RTdA
https://youtu.be/vJDxeSMVkTc
https://mtstatelibrary.moonami.com/mod/lesson/edit.php?id=181
https://youtu.be/oVBAL_h7F40


Breakout discussion

• How might you apply the things you’ve learned about ASPeN in 
your library?

• What barriers do you see for using it when you get back?

• Do you have any plans for when you get home?
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Presenter Notes
Presentation Notes
We learned a lot in a short amount of time. The good news is that this information is all available in our knowledge base an d out Hacking ASPeN course in MSL Learn, so you will be able to find and review it when you need to.

For now we are going to have a breakout session to talk about what we learned. I want you to take notes on these three points and report out. 

After that we will take a 10  minute break! 



Great job! Take a break!
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Presenter Notes
Presentation Notes
See you back in ten minutes! 



OCLC Overview
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OCLC is an interlibrary loan services group funded 
through library annual fees, state funding, and 
federal Library Services & Technology Act (LSTA)

CatExpress - OCLC CatExpress for easier 
cataloging 

Connexion – Connexion is OCLC’s main cataloging 
service with built-in access to WorldCat, the world's 
largest bibliographic database.

Presenter Notes
Presentation Notes
Go over what has changed – show worldcat, tell them what is MSC and what is OCLC, advise for a ticket to have account looked at for a tune up. 

OCLC membership comprises the world's largest library consortium. 

In our corner of the world Montana OCLC Group Services is funded through library annual fees, state funding, and Library Services & Technology Act funding from the Institute of Museum and Library Services.




OCLC Update
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FirstSearch – FirstSearch is an online reference search tool that delivers quality 
content from WorldCat and other quality, respected databases.

Worldcat.org – a web portal for the WorldCat database. 
If your holding is in the WorldCat database, WorldCat.org makes it discoverable on 
the Web.

Worldcat is the world's largest library catalog. 
It is free to use and includes an index of over 360 million bibliographic records which 
represent over 2 billion resources in libraries. 

WorldShare Interlibrary Loan – Centralizes workflows to speed fulfillment of 
interlibrary loan requests to save time for library staff and library users.

Presenter Notes
Presentation Notes
Go over what has changed – show worldcat, tell them what is MSC and what is OCLC, advise for a ticket to have account looked at for a tune up. 

OCLC membership comprises the world's largest library consortium. 

In our corner of the world Montana OCLC Group Services is funded through library annual fees, state funding, and Library Services & Technology Act funding from the Institute of Museum and Library Services.


https://www.worldcat.org/


OCLC Update
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Your library will work with OCLC directly to update your settings. 

Group members may request a tune up meeting with our OCLC representative.

If you would like to optimize your OCLC settings in a tune up with our OCLC representative, please 
open a helpdesk ticket with me and I will get that coordinated for you.

If you are not already enrolled in Group Services and you would like to be please contact 
me. 

For technical support, or to retrieve your login information, contact OCLC 
at 1-800-848-5800 or support@oclc.org.

Presenter Notes
Presentation Notes
You can get there by going to OCLC.org. 

There is a service menu on that page where you can sign into the services you want to interact with. 

At MSL we mostly coordinate the contract, invoicing and funding. 

The libraries are each assigned their own OCLC code and use that to access settings and configurations.

 Some libraries have a specific ILL person on staff to handle this part of the service and some don’t.


mailto:support@oclc.org


Cataloging Resource List

• OCLC cataloging basics
• Montana Shared Catalog – Cataloging Knowledge base
• MARC tag cheat sheet
• OCLC Librarians’ Toolbox
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Presenter Notes
Presentation Notes
I am including these resources because they are useful and I wanted them available on the slides later. 

https://help.oclc.org/Metadata_Services/CatExpress/Search_and_catalog/Cataloging_basics
https://montanastatelibrary.zohodesk.com/portal/en/kb/montana-shared-catalog/cataloging
https://montanastatelibrary.zohodesk.com/portal/en/kb/articles/scp-marc-tag-cheat-sheet
https://help.oclc.org/Librarian_Toolbox


MontanaLibrary2Go

Presenter Notes
Presentation Notes
Next we are going to go over MontanaLibrary2Go. 



Cost sharing

Convenient downloadable/streaming digital e-books, audiobooks, 

and extras anytime, anywhere

App and website accessible services

Content from the top five international book publishers, and smaller 

publishers/presses.

Equitable access

Presenter Notes
Presentation Notes
MontanaLibrary2Go is a consortium service that offers circulating downloadable digital e-books and audiobooks to patrons at participating libraries. 
  
Participating libraries pay an annual subscription cost so that their patrons can enjoy free access to MontanaLibrary2Go. The Montana State Library contributes funding to lower the cost of this service so that all libraries can afford to. The costs are based on use and range from around $500 for the smallest libraries to thousands of dollars for the largest public libraries.   

Who here can tell me the population of Circle Montana? ---(588)--- Prize

Who can tell me the population of Billings Montana? ---(117,445)-- Prize

A shared collection also means more equitable access. to information statewide. Through MontanaLibrary2Go, a resident of Circle has access to the same number and scope of digital library titles as a resident of Billings. 

MontanaLibrary2Go is funded in part with federal Library Services & Technology Act (LSTA) monies administered by the Montana State Library. 



Libby App for desktop

Marketing materials

MontanaLibrary2Go at msl.gov

Presenter Notes
Presentation Notes
We are going to take a look at Libby on desktop at libbyapp.com

Then we will go over the Marketing materials available to you from Overdrive 

And next I want to show you the MontanaLibrary2go page at the MSL website. 

https://libbyapp.com/shelf
https://resources.overdrive.com/library/marketing-outreach-customize/
https://msl.mt.gov/libraries/statewide_projects/montanalibrary2go/


Libby and MontanaLibrary2Go 3 min

Installing Libby 3 min

Libby Extras with a phone 3 min

Presenter Notes
Presentation Notes
Here are some videos to show  you how to get around in Libby  - remember our CE program accepts certificates from Universal Class! 

https://youtu.be/TkmSfk56u08
https://youtu.be/OTpLEdv-bdU
https://youtu.be/mGXTCtodjc4


Questions?



Groups!

How might you apply the things you’ve learned about MontanaLibary2Go in your library? 

What barriers do you see for using it when you get back?

Do you have any ideas about how to leverage MontanaLibrary2Go when you get home?

Presenter Notes
Presentation Notes
Get together in small groups with your paper and markers to do some more brainstorming. Then report out





Montana History Portal
Formerly known as the Montana Memory Project – they have undergone a name change, and updated their 
website to have more exhibits, better functionality and have expanded their collections! 

https://www.mtmemory.org/

Montana history Portal Knowledge Base

Montana History Portal Highlights – subscribe!

Presenter Notes
Presentation Notes
Login

Personal collections

Search for things

Tagging

Recollections

Citations, reproductions, exhibits 

Knowledge base

https://www.mtmemory.org/
https://montanastatelibrary.zohodesk.com/portal/en/kb/montana-history-portal
https://content.govdelivery.com/accounts/MTLIBRARY/bulletins/3523350


Groups!

How might you apply the things you’ve learned about Montana History Portal in your 
library? 

What barriers do you see for using it when you get back?

Do you have any ideas about how to leverage the Montana History Portal for your patrons 
or programming when you get home?

Presenter Notes
Presentation Notes
Get together in small groups with your paper and markers to do some more brainstorming. Then report out





Questions?



Wrap up! 

Presenter Notes
Presentation Notes
Ok now we are going to start wrapping things up. 
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Information and News Sources

• MSL Website
• MSL Newsletters
• MSL Help Desk and 

Knowledge Base
• ASPeN Events Calendar
• MSL YouTube Channel
• Email/call any MSL staff 

member
• WIRED List Serv

Presenter Notes
Presentation Notes
https://msl.mt.gov/
https://msl.mt.gov/about/news
https://desk.zoho.com/portal/montanastatelibrary/en/home
https://mtlib.org/Wired-MT
https://mslservices.mt.gov/ASPeN/Events/
https://youtube.com/@montanastatelibrary 
https://directory.mt.gov/govt/state-dir/agency/library

MSL Website Newsletters /GovDelivery Montana Library Network (MLN) Newsletter
Released 1st and 3rd Tuesdays of each month
Links to other newsletters and updates (MMP, MSC, Continuing Education)
MSL Help Desk 
Submit a ticket for an issue/question/problem
Check out Knowledge Base Articles
WIRED List Serv
 Time sensitive emails and news
ASPeN Events Calendar
Email/call any MSL staff member

https://msl.mt.gov/
https://msl.mt.gov/about/news
https://desk.zoho.com/portal/montanastatelibrary/en/home
https://desk.zoho.com/portal/montanastatelibrary/en/home
https://mslservices.mt.gov/ASPeN/Events/
https://www.youtube.com/results?search_query=%40montanastatelibrary
https://directory.mt.gov/govt/state-dir/agency/library
https://directory.mt.gov/govt/state-dir/agency/library
https://mtlib.org/Wired-MT


MSL YouTube 
Channel
• Look for the MSL 

Learn Webinar Series 
Playlist

• Access new 
recordings

• Subscribe! 
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Presenter Notes
Presentation Notes
Visit the MSL YouTube Channel to watch recordings if you can’t join us live!
https://youtube.com/@montanastatelibrary

Take a look at the Playlists to find Tiny Tech Trainings, MSL Learn content and much more. 


https://youtube.com/@montanastatelibrary


Live Action Poll

Presenter Notes
Presentation Notes
Before you go!!



1. It is important to know how to use MSL services to libraries.
2. I know where to get help when I need clarification about services. 
3. I know how to communicate with MSL support staff. 
4. I feel confident asking MSL training or technical support for assistance. 
5. I feel comfortable telling others how to use MSL training materials.
6. I know how to locate MSL training materials. 
7.Engaging with MSL provided training is ok to do during my work day.

Add a sticky note to the walls to indicate which of these 
statements resonate the most with you. Rate them 1-8

1 is the least correct
8 is the most correct.

Presenter Notes
Presentation Notes
We are doing this again to see if anything has changed! 




MSL Evaluation Survey
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Presenter Notes
Presentation Notes
This is our evaluation survey – it helps me to know how things went, and it also helps  us develop training in the future. I would greatly appreciate it if you would take a minute to complete it. I will give you a minute to go there and do that, and then we can move on. 
https://forms.office.com/g/ZQ5uw9Deg6



Presenter Notes
Presentation Notes
If you can’t get enough of the topics I support and train, please attend one of my 30 minute sessions on the last Tuesday of Each Month! They are at 10:00 AM and called Tiny Tech Trainings! You get half of a tech credit for each one of these you attend. You will get the credit if you are there live or when you watch the recording. 

Go to the ASPeN Event Calendar – you know how to do that now!!  To see the full schedule and register for upcoming sessions.  

Visit the Hacking ASPeN Class on MSL Learn, Remember Colet is presenting on that fun new addition to our education opportunities on Friday! 

And keep an eye out for a fantastic new cohort developed by Colet, Amelea and I, using the lessons in Universal Class through MontanaLibrary2Go! This will be a 7 week class on using MS Word. The sign up option is open now! Colet will talk more about how MSL Learn works in her Friday session, but if you can’t make it there are instructions on the Library website, in the Knowledge base, or you can open a helpdesk ticket to talk to her more about that. 

Finally, if this session left you with more questions you might be happy to know that I have set aside some office hours during the conference to meet one on one with folks. If you would like to schedule some one on one time with me you can find my office hours schedule in your Whova conference app. Sign up for a spot on the app or drop by our booth to get on the list,  and I will happily meet you in the lobby with my laptop to look over your accounts or do some more in depth training with you on the topics I support. 



Other Sessions of interest at MLA
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Presenter Notes
Presentation Notes
MSL staff will be presenting several sessions at MLA, but these five are tangentially related to some of the topics we discussed today!

Tomorrow morning at 8:30 Colet will be discussing Continuing Education, and at the same time Amelea Kim will do an overview of the Montana Library Network.  In the afternoon tomorrow Jennifer Birnel, the director of the Montana History Portal will have a session called “Setting the Bait, how to land a whopper of an audience”.

Tomorrow night we will have my favorite cozy networking event, teananagans in case you want to visit more about technical stuff or just enjoy some nice tea and talk to be about chubby little dogs I would be delighted to see you there. Then on Friday Colet will be presenting a session on accessing and using MSL Learn. 




Bobbi deMontigny
Montana Library Network 
Technical Support
bdemontigny@mt.gov
406-444-4103

Presenter Notes
Presentation Notes

Please use this link to respond to a few evaluation questions. This is my business card, and don’t leave without a fabulous prize! 
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