
• Chat
• Click the “Chat” icon to add your 

comments or questions.

• View Options
• Choose how you want to see the 

speaker and other participants.  
Choose gallery for the Brady Bunch 
effect.

• During screen sharing, select “View 
Options > Zoom Ratio” to select the 
best setting for your screen

• Reactions
• Click on the “Reactions” button to 

raise your hand, give applause, or 
use other emojis to express yourself
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Zooming like a pro!
• Rename Yourself

• Open “Participants”
• Hover over your name
• Click “Rename”

• Include your name, library, and role

• Audio
• Remain muted unless speaking to avoid 

background noise. Click “unmute” to 
speak up.

• If you do not have a microphone, you 
can call in on a phone.

• Video
• We love seeing your smiling faces, but if 

you prefer to, you can turn video off by 
clicking “Stop Video” in the lower left-
hand corner of the Zoom screen.



Webside 
Chat
Jennie Stapp – State Librarian
May 20, 2022



Agenda
+ MMIA & City Libraries
+ MSL Commission Preview
+ Public Library Standards Implementation
+ CE Program Update
+ Public Library Survey
+ Information and News Sources
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MMIA & City Libraries
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MMIA & City Libraries
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• What is happening with coverage through MMIA?
• Property/building
• Board Liability
• Worker's Compensation
• Health Insurance

• What are the options for libraries?



MSL Commission 
Preview
Looking Ahead to June 15, 2022
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1-Minute Balance Break

 Stretch
 Look Away from Your Screen
 Think About Any Questions You Have
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CE Program Update
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CE Program Update Timeline
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May 2022

Present Plan to NAC

June 2022

Present Plan to MSL 
Commission

July – August 2022

Call for Task Force Participants
Start Outreach and Information 

Sharing

September -
November 2022

Task Force Meetings
Feedback survey

December 2022 –
March  2023

Complete draft CE Program 
Recommendations

April 2023

NAC Reviews draft 
recommendations

June 2023

MSL Commission Adopts 
recommendations

August 2023

New CE Manual published



Administrative Rules of Montana (ARM) 
10.102
TRUSTEES

NEW Rule I 

The board receives at 
least three hours of 
continuing education 
each year

PERSONNEL

NEW RULE III

The Director is or will be certified by the Montana State Library within 
the required timeframe mandated by the certification program adopted 
by the Montana State Library Commission.

Directors of libraries that serve over 25,000 people have a Master of 
Library Science or equivalent degree

The board adopts a sufficient budget for continuing education

Staff have the tools and training they need to perform their work



CE Categories
1990

• Public library 
administration

• Public library 
services to the 
public

• Technical 
Services

• Collection 
Management

1997

• Library 
Administration

• Library 
Services to the 
Public

• Collection 
Management

• Technical 
Services and 
Technology

1999

• Library 
Administration

• Library 
Services to the 
Public

• Collection 
Management 
and Technical 
Services

• Technology

2009

• Library 
Administration

• Library 
Services to the 
Public

• Collection 
Management 
and Technical 
Services

• Technology



What about recognition?
What do trustees need?
What do directors need?
What do staff members need?

What questions do we need to ask?
What information do we need?



Public Library Standards
July 1, 2022
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Standards Implementation Timeline

Msl webside chat 14

April 2022

Commission grants waiver for 
certain outdated standards

May 2022

Libraries certify using current 
standards

July 2022

New standards go into effect.

July-September 
2022

2022 waivers considered

October 2022

State aid checks issued

May 2023

Libraries certify using new 
standards



Director’s Institute 
Report Out
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Information and 
News Sources
• MSL Website
• Newsletters
• MSL Help Desk
• WIRED List Serv
• ASPeN Events Calendar
• Email/call any MSL staff member
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https://msl.mt.gov/
https://msl.mt.gov/about/news
https://desk.zoho.com/portal/montanastatelibrary/en/home
https://mtlib.org/Wired-MT
https://mslservices.mt.gov/ASPeN/Events/
https://directory.mt.gov/govt/state-dir/agency/library


Webside Chat Summary
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Thank You
+ Jennie Stapp
+ jstapp2@mt.gov
+ msl.mt.gov

+ Next Webside Chat is Friday, June 20
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