
Courses Submitted for Certification

222

622
592

248

0

100

200

300

400

500

600

700

Collection
Management and

Technical
Services

Library
Administration

Library Services
to the Public

Technology

How many credits were claimed in FY 2025 
Q3 per category?

Categories Summary - 1 of 23



Sponsor Filter (Multiple Items)

Sponsor Times Submitted by Learners

Billings Public Library 189

Montana Library Association 161

Lewis and Clark Library 136

WebJunction 84

Association for Rural & Small Libraries 31

BookList 25

Bozeman Public Library 20

Missoula Public Library 18

Baker & Taylor 10

Hometown Helena 10

Grand Total 684

Of the courses not hosted by the Montana State 
Library, who were the most frequent sponsors? 

(Displaying Top 10)

Montana 
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Library
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Who sponsored the courses submitted in FY 
2025 Q3?
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FY 2025 Q3 Courses Submitted - Collection Management and Technical Services

CE Category Collection Management and Technical Services

Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Managing Montana Collections - MSL Learn Webinar Montana State Library 47 47

Children's Collections and Boosting Engagement: A Panel Presentation Montana State Library 9 9

Life Cycle of Items Lewis and Clark Library 5 9

3 Keys to Collection Development - MSL Learn Webinar Montana State Library 7 7

Damage Item Review Billings Public Library 2.5 5

Children's Shelving Billings Public Library 2.5 5

2025 MLA Annual Conference - Collection Development in Libraries Montana Library Association 15 5

AV Selector Billings Public Library 2.5 5

Problem Item Review Billings Public Library 2.5 5

Bed Bug Procedure Billings Public Library 2.5 5

Mail Refresher Billings Public Library 2 4

2024 MSL Learn Webinar Series - Ready Player One! Video Games in the Library Montana State Library 2 4

Sunnyside/Outreach Billings Public Library 2 4

Book Repair Billings Public Library 2 4

TP Review Billings Public Library 2 4

Repairs Not Available 1.5 3

Children's Kit Petting Zoo Billings Public Library 1.5 3

Bed Bugs Billings Public Library 3 3

Archive Donation Form Billings Public Library 1.5 3

2025 MLA Annual Conference - Montana Book Award Montana Library Association 4.5 3

2024 MSL Learn Webinar Series - Automated Catalog Clean-Up! Montana State Library 1.5 3

2024 MSL Learn Webinar Series - Enhanced Records: Montana Subject Headings Montana State Library 1.5 3

Shelf Read Picture Books Billings Public Library 1.5 3

MSL Learn Webinar Series - Montana History Portal Montana State Library 1 2

A Community-Centered Approach to Digital Collections WebJunction 3 2

2025 MLA Annual Conference - Diversity Audit: How and Why Montana Library Association 2 2

Shelving with Dewey WebJunction 2 2

MLN Virtual Programming Presents: Disabled in the Wild: Learning How to Explore the Outdoors with Chronic Illness and Disabilities Montana State Library 3 2

Surprise! You're a Cataloger Niche Academy 2 2

Non-fiction Graphic Novels Not Available 1 2

Magnificent Middle Grade BookList 2 2

2024 MSL Learn Webinar Series - Partners: Sharing Groups, Collections, Processes, Possibilities Montana State Library 1 2
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

2025 Montana Library Association Annual Conference - Metadata in the MSC Montana Library Association 3 2

Weed 'Em and Reap: Getting Your Collection from Awful to Awesome WebJunction 2 2

Are You There, Reader’s Advisory? It’s Me, the Librarian Association for Rural & Small Libraries 1 1

CATS Title Talk - Spring 2025 Children's Publishing Season Baker & Taylor 4 1

NCompass Live: Best New Children's Books of 2024 Nebraska Library Commission 1.5 1

Children’s Shelving Not Available 0.5 1

2025 Montana Library Association Annual Conference - Serving Patrons Through Technical Processing Montana Library Association 1.5 1

2025 MLA Annual Conference - MLN Projects: Courier, Sharing Groups & Hotspots- How Can I Best Use Them? Montana Library Association 1 1

MPLC & SWANK Not Available 0.5 1

Children's JEGN Billings Public Library 0.5 1

Object Cataloging for a Library of Things Midwest Collaborative for Library Services (MCLS) 5.5 1

Ask a Librarian: Smart Ways to Save Time and Stretch Budgets with Digital Resources BookList 1 1

Children’s Collections and Boosting Engagement Montana State Library 1 1

Aquisitions Training Billings Public Library 0.5 1

Bins Tour Billings Public Library 0.5 1

Collection Analytics OCLC 1 1

Book Selection and Ordering Billings Public Library 1 1

Comics Plus and Your Library! Baker & Taylor 0.5 1

MSL Learn Webinar Series - Montana Shared Catalog Overview Montana State Library 0.5 1

Background Engagement: Creating Interesting Interactive Library Displays for Patrons Association for Rural & Small Libraries 1 1

Newsletter Process Billings Public Library 0.5 1

Dealing with Difficult Situations WebJunction 1.5 1

ABLE 2 - Collection Development Policy Idaho Commission for Libraries 1.5 1

Digital Collections at Your Library: Community, Culture, and Connection Not Available 1 1

Shelving a multiverse of fun Not Available 0.5 1

Digital Collections Stewardship 1: Introduction WebJunction 1 1

Library Kits Info Class Billings Public Library 0.5 1

The Harper Collins Summer/Fall Preview Library Journal 1.5 1

Lost/Not in Catalog Billings Public Library 0.5 1

Training in Technical Processing Not Available 1 1

Blue Cloud Analytics Montana State Library 1 1

Tuesday Reports Billings Public Library 0.5 1

Manga Goes to School: Incorporating Manga into Your Curriculm, Collection, and School Community BookList 1 1

All Staff: Collections and Technical Services Lewis and Clark Library 1 1

MontanaLibrary2Go: Intro to OverDrive Marketplace Montana State Library 0.5 1

Summer Reading 2024 - Summer Reading KickOff Event hosted by Mychal Threets Baker & Taylor 1 1

Books that are Buzzing for Spring Library Journal 1 1
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Archive Presentation Billings Public Library 0.5 1

Native Stories, Native Peoples: Opportunities for Library Engagement WebJunction 1 1

Taylor Made Workshop: Programming for Your Library with the Boundless Kids and Teens Bundle! Baker & Taylor 0.5 1

Necessary Nonfiction BookList 1 1

The First Magnificent Summer Webcast with Author Rachel Toalson. Baker & Taylor 1.5 1

Brief Title Add Billings Public Library 0.5 1

Graphic Novels and Manga for Teens and Tweens Info People 1 1

Penguin Random House Editors Picks for Spring and Summer 2025 BookList 1 1

In the Mood to Swoon BookList 1 1

Problematic Award-Winning Texts: Daniel Boone, the Newberry Award, and Children's Librarianship American Library Association 1 1

Introduction to fields used in continuing resource records OCLC 1 1

CATS Title Talk - Spring 2025 Teen Publishing Season Baker & Taylor 3 1

JLG's 2024 Elementary Book Talk Baker & Taylor 0.5 1

Shelving and Shelf Reading Billings Public Library 0.5 1

Keeping Up with Books: 2024 Year in Review EBSCO 1 1

Libby and Hoopla Not Available 0.5 1

ABLE 5 Introduction to Technical Services and Catalog Records WebJunction 1.5 1

What's New with VOX Books and Baker & Taylor! Baker & Taylor 0.5 1

Switching it Up! Creating a Video Game Collection for Your Library WebJunction 1 1

YA All Day: Upcoming Titles for Fall, Winter, and Beyond Not Available 1 1

Teens Prevail: Love, Resiliance, and Hope in YA novels BookList 1 1

2022 Tri-Conference: Examining Representations of Girlhood In the 2022 Printz and Newbery Award Winners and Honor Books Montana Library Association 1 1

ABLE 8 MARC catalog WebJunction 2 1

Fax Machine Billings Public Library 0.5 1

Digital Collections Stewardship 2: Preparing WebJunction 1.5 1

Training with Circulation Billings Public Library 1 1

Digital Collections Stewardship 3: Gathering WebJunction 2 1

Web Archiving for Public Libraries WebJunction 2 1

Digital Collections Stewardship 4: Digitizing WebJunction 2 1

Weeding Your Library Collection WebJunction 1 1

Digital Collections Stewardship 5: Enhancing WebJunction 1 1

Winter 2025 Librarian Preview with Harper Collins BookList 1 1

Digital Collections Stewardship 6: Saving WebJunction 1 1

YA Fantasy Webcast ft. Amelie Wen Zhao Baker & Taylor 1.5 1

Digital Collections Stewardship 7: Sharing WebJunction 1 1

Display Procedure Billings Public Library 0.5 1

Grand Total 222 239
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FY 2025 Q3 Courses Submitted - Library Administration

CE Category Library Administration

Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Webside Chat with Montana State Librarian Jennie Stapp Montana State Library 46 76

New Library Directors’ Cohort Montana State Library 33 33

Connecting with Local Government Officials - Better Libraries, Better Achievement, Better Futures Montana State Library 31 31

Navigating the Roadmap to Excellence: Staff Development Montana State Library 26 26

ADP Payroll Training Lewis and Clark Library 10 10

2025 MLA Annual Conference - Conversations with the Commission Montana Library Association 8 8

MLN Virtual Programming Presents: Who are all the newcomers? Montana State Library 8 8

Community Room Billings Public Library 8.5 8

2025 Montana Library Association Annual Conference - Managing the Money: Best practice for public libraries Montana Library Association 10.5 7

2025 Montana Library Association Annual Conference - Law for Librarians Montana Library Association 7 7

Sidney Richland County Budget and Finance Training Montana State Library 15 6

Chouteau County Library strategic planning session Montana State Library 6 6

Roosevelt County Library Board Training Montana State Library 18 6

In Conversation: Public Officials, Code of Ethics, Open Meetings, and Public Participation Montana State Library 9 6

MSL Learn Online Course - Montana Library Law Montana State Library 6 6

Don’t Manage Change, Embrace It WebJunction 6 6

NVPL Procurement Training Montana State Library 10 5

2025 MLA Annual Conference - Montana Shared Catalog Updates Montana Library Association 7.5 5

Team Culture & Conflict Management North Valley Public Library 2.5 5

Twin Bridges Library Board Training Montana State Library 15 5

2025 MLA Annual Conference - Spend Smarter: State Purchasing Options for Local Libraries Montana Library Association 5 5

Volunteer Refresh Training Billings Public Library 5 5

Connecting with Local Government Officials - Do public libraries help mitigate crime? Montana State Library 5 5

Job Description Review Not Available 2.5 5

Library Legislative Night - Montana Library Assistance Helpline Montana Library Association 5 5

Navigating the Roadmap to Excellence: Board Development Montana State Library 5 5

Deposit Review Billings Public Library 2 4

Safety Training Bozeman Public Library 8 4

2025 MLA Annual Conference - Roles and Responsibilities of the Library Board Montana Library Association 12 4

Library Legislative Night - What to Expect at Library Legislative Night? Basics and beyond: a Panel of Your Peers Montana Library Association 4 4

Book Challenges Billings Public Library 2 4

2025 MLA Annual Conference - Legal and Operational Issues Facing Montana's Libraries Montana Library Association 12 4
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Tough Conversations Billings Public Library 2 4

Prairie County Board Training Montana State Library 12 4

2025 MLA Annual Conference - Learning and Leading: Public Library Board CE Planning Montana Library Association 4 4

Drunk or High: How to De-Escalate someone who is under the influence Billings Public Library 2 4

Volunteer Training Run Through Not Available 2 4

MSL Learn Online Course - Public Library Standards Montana State Library 3 3

MSL Learn Online Course - Connecting with Local Government Officials Montana State Library 3 3

Twin Bridges Strategic Planning Training Montana State Library 4.5 3

Connecting with Local Government Officials - Libraries and Literacy: A Conversation with Crosby Kemper and Jennie Stapp Montana State Library 3 3

MSL Learn Online Course - Montana State Library: A Greater State of Knowledge Montana State Library 3 3

Fire Safety in Children's Billings Public Library 1.5 3

MSL Learn Webinar Series - Let's Talk About It! Library Safety and Security Montana State Library 3 3

Strategic Planning Board Trainings (Sheridan and Twin Bridges libraries) Montana State Library 4.5 3

Library Legislative Night - Parliamentary Procedure 101 Montana Library Association 3 3

MSL Learn Webinar Series - Public Library Policy Review and Development Montana State Library 1 2

Dress Code Review Billings Public Library 1 2

2025 MLA Annual Conference - The Trust for Montana Libraries: Planning for the Future Montana Library Association 2 2

Hometown Helena: LCL Teen Advisory Board and Leadership Montana Hometown Helena 2 2

MSL Learn Online Course - Trustee Essentials: Understanding Local Government and Its Relationship to the Library Montana State Library 2 2

Leadership Strategies for Building Connection and Defusing Difficult Situations WebJunction 2 2

Connecting with Local Government Officials - Series Introduction Montana State Library 1 2

Co-Creating Core Principles for Lewis & Clark Library Lewis and Clark Library 12 2

MSL Learn Online Course - Next Level Montana Library Law Montana State Library 2 2

Children's Fire Safety Not Available 1 2

MSL Learn Online Course - Trustee Essentials: Responsibilities Montana State Library 2 2

Building a Foundation for Equity, Access, Diversity & Inclusion (B-READI) EmpowerMT 4 2

2025 MLA Annual Conference - Perspectives on Montana Libraries Montana Library Association 3 2

2025 MLA Annual Conference - Let's Talk about Library Facilities Montana Library Association 3 2

Getting To Know Your Community, Ideas For Your Board and Staff! Association for Rural & Small Libraries 2 2

MSL Learn Online Course - Best of 2023 MSL Learn Webinars: For Trustees and Directors Montana State Library 4 2

Mendocino County Library Round Valley Branch, Community Anchor: Best Small Library in America 2024 Association for Rural & Small Libraries 2 2

MSL Learn Webinar - Learning about Libraries and the Montana Legislature Montana State Library 1 1

Safer Libraries Billings Public Library 1 1

NCompass Live: To Librarianship and Beyond: What’s It Like Being a Corporate Librarian? Nebraska Library Commission 1 1

Embracing neurodiversity: Cultivating an inclusive workplace for neurodivergent staff WebJunction 1 1

TFPL staff- safety policies and review Thompson Falls Public Library 1 1

Engaging Beyond Our Walls: Libraries connecting communities through outdoor games and stories WebJunction 1 1
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Navigating Partnerships, Community Engagement and Your Library Association for Rural & Small Libraries 1 1

Find Your Project Management Style LinkedIn Learning 1 1

PowerUp Conference: Crafting Communication: Tools for Effective Youth Services Management University of Wisconsin-Madison 1 1

2024 MLA Fall Retreat - Libraries at the Legislature Montana Library Association 1 1

South Central Federation - Directors and Library Laws Not Available 2 1

Foundations of Library and Information Science Emporia State University 12 1

2025 MLA Annual Conference - The Power of Partnership: Enhancing Library Services Through Collaboration Montana Library Association 1 1

Friday Night Fun Hi-C Review/Timesheet Billings Public Library 0.5 1

Cardholder Signup Policies: Access in Practice WebJunction 1 1

Friday Night Fun Review & 1st Amendment Auditors Billings Public Library 0.5 1

Navigating the Elective Roadmap to Library Excellence - MSL Learn Webinar (Overview) Montana State Library 1 1

Gender & Inclusion: Navigating New DEI Executive Orders Society for Human Resource Management 1 1

Partnering with local schools to boost public library engagement Association for Rural & Small Libraries 0.5 1

Get what you need to succeed with self-management KnowledgeWave 1 1

Rediscovering Your Joy, Energy and Purpose LinkedIn Learning 1 1

2024 MLA Annual - Library Board Training with the MSU Local Government Center Montana Library Association 3 1

Bozeman Public Library staff day - Marketing for all Bozeman Public Library 1 1

Giving Montanans Their Fullest Opportunity: Administering and Financing Public Libraries in Montana Montana State Library 4 1

Supporting Healthy Communities: Public Library Responses to the Opioid Crisis WebJunction 1 1

Handling complaints or protests about content Library 2.0 1 1

Transition Planning Central Kansas Library System 1 1

Hometown Helena: air quality organizations Hometown Helena 0.5 1

Disaster Preparedness for Montana Libraries Not Available 1 1

Hometown Helena: Capitol press corps update Hometown Helena 0.5 1

Coaching yourself through the ambiguity of leading State of Montana 0.5 1

Hometown Helena: Childcare Panel Hometown Helena 0.5 1

MSL Webinar Series - Basic Training for Trustees Montana State Library 0.5 1

Hometown Helena: Congressman Troy Downing, architecture firms Hometown Helena 0.5 1

Navigating the Elective Roadmap to Excellence Montana State Library 1 1

Hometown Helena: economic development Hometown Helena 0.5 1

Big Talk for Small Libraries: Lightening Round Association for Rural & Small Libraries 1 1

Hometown Helena: Helena Citizen's Council Hometown Helena 0.5 1

Board Training MSU Local Government Center 2 1

2025 MLA Annual Conference - Tapping Into Montana’s Business Community for Library Support Montana Library Association 1.5 1

Perfect Is the Enemy of Good: Thinking Critically about Information in an Imperfect World Missoula Public Library 1 1

Hometown Helena: Montana Club Hometown Helena 0.5 1

Bones, Stone, and books: Revolutionizing the Integration of Library Exploration Into Modern Times Association for Rural & Small Libraries 0.5 1
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Hometown Helena: President Waded Cruzado, MSU Hometown Helena 0.5 1

Research and Public Library Data: Examples and Opportunities Institute of Museum and Library Services 1 1

Hooray for Dissent! Moving Beyond a Culture of Conformity WebJunction 1 1

Sagebrush Federation - Disaster Planning training Not Available 1.5 1

Hot Off the Press: New Director and Trustee Handbooks from MSL Not Available 0.5 1

Smart Scheduling and Planning in Youth Services: Part 1 - Managing Your Own Schedule Association of Library Services to Children (ALSC) 1 1

How to Be Caring While Holding Teams Accountable LinkedIn Learning 1 1

Strategic Implementation Training - Reference Dept. Missoula Public Library 3 1

2024 MLA Fall Retreat - Law for Librarians Montana Library Association 1 1

Bozeman Public Library staff day - Safety with the Bozeman police department Bozeman Public Library 2 1

Introduction to Data Equity Research Institute for Public Libraries 1 1

The PLS in Historical Context Institute for Museum and Library Services 1 1

2025 Montana Library Association Annual Conference - The Secrets of a Green Library Montana State Library 1 1

Deesscalateing Traning County of Sanders 3 1

Leadership in Small and Rural Libraries InfoPeople 7.5 1

Digital Collections Stewardship 2: Preparing, Gathering, Digitizing, Enhancing, Saving and Sharing WebJunction 6 1

Connecting with Local Government Officials - How Libraries Add Value Montana State Library 1 1

MSL Learn Online Course - Trustee Essentials: Understanding Local Government Budgeting and Finance Montana State Library 1 1

2023 MLA Conference: Giving Montanans Their Fullest Opportunity: Working with local government officials and government budgets Montana Library Association 3 1

MSL Learn Webinar - Montana Census Data Demonstration and Tour Montana State Library 0.5 1

2022 Tri-Conference: Preparing for an Intellectual Freedom Challenge: Building Bridges in a Shifting Landscape Montana Library Association 1 1

MSL Learn Webinar Series - Library Districts Montana State Library 1 1

Libraries Are a Worthy Cause: Defend YOUR Library with Advocacy Strategies that Work Montana State Library 1 1

MSL Trustee Training YouTube Playlist (ALL) Montana State Library 13 1

Library and Local Government Training Not Available 3 1

MSL YouTube: Managing Personnel: Board, Director, and Staff Montana State Library 0.5 1

A Guide to Employee Resource Groups LinkedIn Learning 1 1

Navigating Partnerships, Community Engagement, and Your Library...Through Kindness and Without Losing Your Mind Association for Rural & Small Libraries 1 1

Children’s Fire Safety Not Available 0.5 1

Navigating the Elective Roadmap to Library Excellence - MSL Learn Webinar Montana State Law Library 1 1

Access to MT State Government Information Montana State Library 0.5 1

Big Talk for Small Libraries: Best Small Library In America 2024 Association for Rural & Small Libraries 1 1

Library Marketing 101 Bozeman Public Library 1 1

Navigating the Two DEI Executive Orders Society for Human Resource Management 1 1

Looking Back at 2024 and Planning for 2025! Flathead County Library 3 1

Big Talk for Small Libraries: Small Libraries, Big Economics, Environmental and Equity Impacts Association for Rural & Small Libraries 1 1

Managing Personnel: Board, Director, and Staff Montana State Library 0.5 1
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Optimizing Budget and Reducing Hold Times: Leveraging CloudLibrary's All in One Digital Library OCLC 0.5 1

Marketing Bozeman Public Library 1 1

Partnerships and Building Relationships: How, Why, and Who Niche Academy Missoula Public Library 1 1

Marketing Plan Bozeman Public Library 1 1

PLS FY24 Survey, Tool & Data Processing Overview with FY25 Edit Check Exercise Institute of Museum and Library Services 1 1

Marketing Plan for All Bozeman Public Library 1 1

PowerUp Conference: Data-Driven to Distraction: Considering the Role of Vulnerability in a Healthy Library Workplace University of Wisconsin-Madison 1 1

Media Librarian Not Available 0.5 1

Rally for the Right to Read: A Banned Books Week Event BookList 1 1

Trustee Essentials: Understanding Local Government and Its Relationship to the Library Montana State Library 1 1

Repairs Not Available 0.5 1

Trustee Training: Elements of a Good Directors Report Central Kansas Library System 1 1

2024 MLA Fall Retreat - Legal Issues Confronting Montana Libraries Montana Library Association 1.5 1

Turning strategy into action with Theory of Change WebJunction 1 1

Book Challenges and Intellectual Freedom WebJunction 1 1

Civility Goes Viral Not Available 0.5 1

Shelving with Dewey WebJunction 1 1

Crafting and Maintaining Effective Patron Policies for Community Success WebJunction 1 1

Small Libraries, Big Economic, Environmental and Equity Impacts Association for Rural & Small Libraries 1 1

Missoula Public Library Staff Training - Team Building Missoula Public Library 2.5 1

Smart Scheduling and Planning in Youth Services: Part 2 - Staff and Program Scheduling Association of Library Services to Children (ALSC) 1 1

Creating a Person-centered Library: Supporting Patrons While Avoiding Burnout WebJunction 1.5 1

South Central Federation Trustees Gathering Not Available 1 1

Montana Notary Public Course Montana Secretary of State 4 1

2024 MLA Fall Retreat - Addressing Challenging Book Challenges: More Flies with Honey than Vinegar Montana Library Association 1 1

Montana State Library: A Greater State of Knowledge Montana State Library 1 1

Sustaining Ecosystems for Climate Learning and Action WebJunction 1 1

MSL Learn - Public Library Standards Montana State Library 1 1

Team Culture and Conflict Management Galen Emanuele 0.5 1

Cultural Humility in Library Work WebJunction 1 1

The art of saying no to preserve our wellness Library 2.0 1 1

Dare to Lead - Leadership Class Glasgow City Chamber 1 1

Bozeman Public Library Staff Day (Marketing) Bozeman Public Library 1 1

Best of 2023 MSL Learn Webinars: for trustees and Directors Montana State Library 1.5 1

Elective Roadmap To Library Excellence Montana State Library 0.5 1

De-escalation Training City of Bozeman 1 1

Trustee Training: Things Boards Do That Hurt the Library Central Kansas Library System 1 1
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Mental Illness Short Course: High Risk and Low Risk Situations Ryan Dowd 0.5 1

Bozeman Public Library Staff Day (Safety with Bozeman PD) Bozeman Public Library 2 1

Missoula Public Library Staff Training - Missoula County and You Missoula Public Library 0.5 1

Veterans Inc. Presentation Billings Public Library 0.5 1

Missoula Public Library Staff Training - Moving Forward Missoula Public Library 0.5 1

Building a Foundation for Equity, Access, Diversity and Inclusion (B-READI) EmpowerMT 2 1

Missoula Public Library Staff Training - Positive Communication and Team Building Training Missoula Public Library 3 1

Leading as a Highly Sensitive Person LinkedIn Learning 1 1

Learning Without Limits: the New E-rate Hotspot Lending Program American Library Association 1.5 1

Grand Total 622 531
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FY 2025 Q3 Courses Submitted - Library Services to the Public

CE Category Library Services to the Public

Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Summer Reading Brainstorming Session 1 Montana State Library 23 23

Libraries and Public Health – Making Connections for Rural Montana Montana State Library 51 17

Run, Lock, Fight Lewis and Clark Library 37.5 15

MLN Virtual Programming Presents: Preserving Montana's Oral Histories and Traditions Montana State Library 19.5 13

Children's Services at Lewis and Clark Library Lewis and Clark Library 13 12

Verbal De-escalation Lewis and Clark Library 27.5 11

2025 MLA Annual Conference - Cut Through the Noise: Elevating Your Library & Engaging Users through Strategic Promotion Montana Library Association 7 7

MLN Virtual Programs Presents: Rural Montana - Connect to Thrive! Montana State Library 9 6

2025 MLA Annual Conference - Unlocking Community Connections: Using Pickup Lockers to Extend Access to Patrons & Partners Montana Library Association 6 6

2025 MLA Annual Conference - Libraries on the Move: Building Health and Wellness in Our Communities Montana Library Association 5 5

2025 MLA Annual Conference - Empowering Communities: Libraries Support Health and Wellness Montana Library Association 5 5

MLN Virtual Programming Presents: Chemistry of Fossils Montana State Library 7.5 5

Clio Public Services Training Lewis and Clark Library 5 5

Inclusivity and Allyship Lewis and Clark Library 5 5

2025 MLA Annual Conference - CO+LAB-orate and Create: Building a Space and Structure for an All-Ages Makerspace Montana Library Association 4 4

Opening/Closing Review Billings Public Library 2 4

MLN Virtual Programming Presents: Montana Fish Identification Montana State Library 6 4

2025 MLA Annual Conference - Teaching Truth: Developing a Course to Combat Misinformation Montana Library Association 4 4

Rediscovering Montana's Indigenous Treasures Lewis and Clark Library 4 4

Giving and Receiving Feedback Bozeman Public Library 4 4

Supercharged Storytime WebJunction 32 4

Memory Lab Equipment Training Billings Public Library 2 4

2025 MLA Annual Conference - Community Engagement in Your Library, Big and Small Montana Library Association 4 4

Supporting Teens with Organization and Stress Management Skills Young Adult Library Services Association (YALSA) 4.5 3

SD2-MSC/ILL Not Available 1.5 3

MSL Learn Online Course - Youth Services Overview Montana State Library 3 3

2025 MLA Annual Conference - Storytime: More Than Just a Story Montana Library Association 3 3

Social Work Approaches to Library Services WebJunction 3 3

Background Engagement: Creating Interesting Interactive Library Displays for Patrons Association for Rural & Small Libraries 3 3

2025 MLA Annual Conference - Lifelong Learning Chat Montana Library Association 3 3

2024 MSL Learn Webinar Series - Accessing natural resource information for Environmental Review, Permitting, and Planning Processes Montana State Library 1.5 3

Review Signup Month Not Available 1.5 3

Co+LAB Review Billings Public Library 1.5 3

How Do We Rebuild Trust in Authoritative Information Sources? WebJunction 3 3

2025 MLA Annual Conference - Navigating Climate Change Anxiety Through Contemporary Dystopian Literature: Supporting Students’ Mental and Emotional Well-BeingMontana Library Association 3 3

MSL Learn Online Course - Youth Services School-Age Montana State Library 2 2
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Dealing with Difficult Situations WebJunction 3 2

Rediscovering Montana’s Indigenous Treasures Lewis and Clark Library 2 2

Empowering Teens: Enhancing Information Literacy through Games and Interactive Programming WebJunction 2 2

MSL Learn Online Course - Montana History Portal Montana State Library 3 2

Extreme Customer Service, Every Time Not Available 2.5 2

Non-fiction Readers Advisory BookList 2 2

FAFSA and college financial aid overview for staff Lewis and Clark Library 2 2

Creating a Person-centered Library: Supporting Patrons While Avoiding Burnout WebJunction 3 2

Are You There, Reader’s Advisory? It’s Me, the Librarian Association for Rural & Small Libraries 2 2

2025 MLA Annual Conference - Accessing Justice One Click at a Time: How the Law Library's Digital Collections are Meeting Your Patrons' NeedsMontana Library Association 2 2

2025 MLA Annual Conference - Digital Legal Help in Libraries: Innovations in Access to Justice for all Montanans Montana Library Association 2 2

2025 Montana Library Association Annual Conference - Exploring Nature- Innovation, Creativity and A Sprinkling of Books Montana Library Association 2 2

Summer Reading Brainstorming session 2 Montana State Library 2 2

MSL Learn Online Course - Youth Services Tween and Teen Montana State Library 2 2

Clio Branch Manager Training Lewis and Clark Library 4 2

2025 MLA Annual Conference - Mapping Makers: Providing a Path for Patron Progress in a Library Makerspace Montana Library Association 2 2

Mental Illness Short Course: High Risk and Low Risk Situations Ryan Dowd 1 2

A Place to Belong: Neurodiversity & Mental Health in the Library (part 1) American Library Association 3 2

MLN Virtual Program: Hauntings of Montana with Ellen Baumler Montana State Library 3 2

Small Libraries, Big Economic, Environmental and Equity Impacts Association for Rural & Small Libraries 2 2

2024 MSL Learn Webinar Series - Montana’s Water Information Resources Montana State Library 1 2

Clio Format and Processing For Branch Staff Lewis and Clark Library 2 2

Library Safety and Security: A Holistic Approach WebJunction 3 2

2025 MLA Annual Conference - On the road again! Bookmobile programs across Montana Montana Library Association 2 2

Little Flyers Everywhere Association for Rural & Small Libraries 2 2

Local History Resources Flathead County Library 3 2

2024 MSL Learn Webinar Series - Montana Historic Newspaper Collections Montana State Library 1 2

Bozeman Public Library Staff Day (Feedback) Bozeman Public Library 1 1

Open Access Content Discovery System Missoula Public Library 1 1

2025 MLA Annual Conference - The Democracy Project: award-winning, teen-led civic engagement in Montana’s rural, Tribal, and urban communitiesMontana Library Association 1 1

Child-Led Play Leads to Early Literacy Early Childhood Investigations 1.5 1

Readers Advisory: Ideas and Practice BookList 1 1

Children and Youth Services Meet-Up: School Age Programs Montana State Library 1 1

The Game Master Librarian, Part One American Library Association 1 1

2024 MLA Fall Retreat - Ireland: A Tour and Book Recommendations Montana Library Association 1 1

Big Talk for Small Libraries: Background Engagement: Creating Interesting Interactive Library Displays for Patrons Association for Rural & Small Libraries 1 1

Civic Literacy Starts at Home Niche Academy 1 1

Proactive Advocacy and Communication for Library Trustees and Staff WebJunction 1 1

Civility Goes Viral: A New Approach for a New Era Not Available 1 1

2025 MLA Annual Conference - Building Vibrant Communities: Public Libraries and Downtown Business Associations in Partnership Montana Library Association 1 1

Climate Action Planning: An Introduction WebJunction 1.5 1
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Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

Summer Reading 2025 Kick Off Baker & Taylor 0.5 1

2025 Montana Library Association Annual Conference - Media Mavericks Montana Library Association 1 1

AI and Libraries: Literacy, Ethics, and Responsible Use (Opening Keynote Panel Library 2.0 1 1

Clio for Public Services Lewis and Clark Library 1 1

Montana Notary Public Course American Association of Notaries 4 1

2025 Montana Library Association Annual Conference - Montana Wild Trunks in Your Library Montana Library Association 1.5 1

Native Stories, Native Peoples: Opportunities for Library Engagement WebJunction 1 1

A Place to Belong: Neurodiversity & Mental Health in the Library American Library Association 1.5 1

PowerUp Conference: Programming Lightning Talks University of Wisconsin-Madison 0.5 1

2024 MLA Annual - Montana Book Award Montana Library Association 1.5 1

Rajiem and Heidi from EmpowerMT Not Available 1 1

Community Cabinet Billings Public Library 0.5 1

Bone, Stone, and Books: Revolutionizing the Integration of Library Exploration Into Modern Times Association for Rural & Small Libraries 1 1

Community Engagement: Serving Diverse Communities Where They Are WebJunction 1.5 1

Science of Reading Based Professional Development: Why It's Essential for Early Childhood Educators Not Available 1 1

Compassionate De-Escalation for Libraries Missoula Public Library 2 1

Stats Review + BPL Programming - October Billings Public Library 1 1

Copyright Confusion? Fair Use to the Rescue! Niche Academy 1 1

Building Community in a Changing Climate WebJunction 1 1

A Place to Belong: Neurodiversity & Mental Health in the Library (part 2) American Library Association 1.5 1

The Verbal Judo Workshop: Communication and De-Escalation Tools for All Library Staff Not Available 1 1

Creating, Sustaining, and Accessing Sensory Gardens American Library Association 1 1

MLN Virtual Programming presents: Bat Week 2024 Montana State Library 1.5 1

Creativity and Connection: Engaging Older Adults Through the Arts: Advancing Creative Aging through State Library Leadership Initiative Institute of Museum and Library Services 1 1

Being Customer Focused Not Available 0.5 1

Cultivating Creativity: Leveraging Art and Play to Prioritize Agency, Flow, and Belonging Not Available 1 1

Being Customer Focused: New and Emerging Trends in Customer Service Not Available 1 1

Dealing with Angry Patrons Not Available 1 1

MSL Learn Online Course - Youth Services: Early Childhood Montana State Library 1 1

Dealing With Challenging Patrons Library 2.0 0.5 1

Big Talk For Small Libraries: Little Fliers Everywhere Association for Rural & Small Libraries 1 1

Dealing With Difficult Patrons Not Available 0.5 1

Personality Disorders: An Interview with Dr. Gregory Lester, Ph.D. Homeless Training Institute 1 1

A Rainbow of Opportunities for Creative Programming CSLP 1 1

PowerUp Conference: Right to Inclusion: How Libraries Can Extend Privileges to the Underserved University of Wisconsin-Madison 1 1

De-escalation Training City of Bozeman 1 1

Promoting Adult Resilience: Building Your Bounce EdWeb 1 1

Design Thinking Missoula Public Library 6.5 1

Readers Advisory PART TWO: Crafty & Concise Book Blurbs BookList 1 1

Display Procedure Billings Public Library 0.5 1

Readers Advisory: Ideas and Practice: The State of Genreblending in Adult and YA BookList 1 1
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Sum of All Credits 
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Effective Communication in Crisis Missoula Public Library 1 1

Reimaging Rural 2025 Session 1 MSU Bozeman 2 1

ABLE 10 - Evaluating Reference Sources WebJunction 2 1

Safer Libraries Billings Public Library 0.5 1

Engaging Beyond Our Walls: Libraries connecting communities through outdoor games and stories WebJunction 1 1

Bozeman Public Library staff day - Giving and receiving feedback Bozeman Public Library 1 1

Ethics & Public Service Not Available 2 1

BPL Library Services Review Billings Public Library 0.5 1

ABLE 12 Ethics and Public Service WebJunction 2 1

Storytime Standards Training Lewis and Clark Library 1.5 1

Accompanying the Young Reader: Helping to Choose Appropriate Books WebJunction 1 1

BPL Library Services Review – Feb. 2025 Billings Public Library 0.5 1

February Programming, Staff Shoutouts, Stats Billings Public Library 1 1

Teen Techies Billings Public Library 0.5 1

From Burnout to Balance WebJunction 1 1

The New Basics of Customer Service Niche Academy 1 1

Frustrating Temperament Traits: Strengths-Based Approaches to Ensure Young Children Thrive Not Available 1.5 1

Trauma Informed Approaches in the Library Not Available 1 1

2023 MLA Conference: Montana, Challenged Books and Responses Montana Library Association 1 1

MLN Virtual Program: Montana Local Government Voter Review Montana State Library 1.5 1

Gross Motor Art Activities That Calm Squirming Bodies and Minds Not Available 1.5 1

2025 MLA Annual Conference - Wildfire Smoke and Clean Indoor Air: How Montana Libraries Have Partnered Montana Library Association 1 1

Health Reference Express: Communication and Confidentiality Essentials for Library Workers National Network of Libraries of Medicine 3 1

2024 MSL Learn Webinar Series - Using the Montana Field Guide and Species Snapshot Websites Montana State Library 0.5 1

Hometown Helena Lewis and Clark Library 1 1

Montana - The Treasure State: Rediscovering Our Indigenous Treasures Lewis and Clark Library 1 1

Hot Tips for Hand-selling BookList 1 1

MSC Quarterly Webinar Montana State Library 1 1

Hotspots Billings Public Library 0.5 1

Better Responses for Patrons Dealing With Homelessness Library 2.0 1 1

Active Incident and Verbal De-escalation training Lewis and Clark Library 4.5 1

Big Talk for Small Libraries: Getting to Know Your Community, Ideas For Your Board & Staff Association for Rural & Small Libraries 1 1

How to Respond to Prejudicial Comments from Customers Ryan Dowd 1.5 1

MT History Portal Zoom Training Montana State Library 1 1

ILL Training Billings Public Library 0.5 1

Navigating Partnerships, Community Engagement, and Your Library…Through Kindness and Without Losing Your Mind Association for Rural & Small Libraries 1 1

When Horrible Things Happen at Libraries Library 2.0 1 1

Now What?: Older Adult Services in 2022 ABOS (Association of Bookmobile and Outreach Services) 1 1

Wikipedia for Libraries: Preview the Possibilities, Discover the Opportunities WebJunction 1 1

Big Talk For Small Libraries: Navigating Partnerships, Community Engagement, and Your Library...Through Kindness and Without Losing Your MindAssociation for Rural & Small Libraries 1 1

WorkFlows Accounts: Handling LostX, Damaged, Missing Pieces, and Troubleshooting Flathead County Library 2 1
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Postage Pals Association for Rural & Small Libraries 0.5 1

Introducing Learning Circles: Online Learning, Offline WebJunction 1 1

PowerUp conference: Pushing Boundaries Without Pushing Buttons University of Wisconsin-Madison 1 1

Is that real? A crash course in verifying online content Not Available 1 1

Practical strategies for engaging veteran and military affiliated patrons WebJunction 1 1

It's Never Too Early: Media Literacy in Children's Programming Programming Librarian 1 1

Promos that Pop: how to spread the word about school digital library resources BookList 1 1

Using Everyday Conversations to Nurture Play and Creativity in Young Children Not Available 1 1

Providing Mental Health Resources at Your Library National Library of Medicine 1 1

Verbal De-esculation Lewis and Clark Library 2.5 1

Readers Advisory PART THREE: Adult Swoons & Screams BookList 1 1

Leadership Strategies for Building Connection and Defusing Difficult Situations WebJunction 1 1

Readers Advisory: Ideas & Practice 2025 Penguin Random House 3 1

Unique Community Resources at a small library Association for Rural & Small Libraries 0.5 1

Readers Advisory: Ideas and Practice: Nonfiction Readers' Advisory BookList 1 1

Universal Class Billings Public Library 0.5 1

Readers Advisory: Ideas and Practices BookList 1 1

Library 2.0 Basic Training 1 Library 2.0 1 1

2025 MLA Annual Conference - Montana Center for the Book Listening Session: come and share your ideas! Montana Library Association 1 1

Active Listening Missoula Public Library 2 1

Boundaries Training Missoula Public Library 2 1

Library Services for All: Current Trends in Library Programs and Services for Children and Teens Info People 1 1

Safe Library Basic Training 2 Library 2.0 1 1

Listening In: Lessons From Infants and Caregivers in Early Relational Health Not Available 1.5 1

Safety and Deescalation Missoula Public Library 1.5 1

Addressing Body Shape and Size Stigma in Libraries Info People 1 1

Science of Reading: Phonics & Decodables BookList 1 1

Addressing Body Shape and Size Stigma in Libraries: Getting Started InfoPeople 1 1

Sensory-Enhanced Storytimes Infopeople Webinar 1 1

Local History Services Flathead County Library 1 1

So You Wanna Help Patrons With Their Genealogy, Huh? Missoula Public Library 1 1

Lost/Not in Catalog Billings Public Library 0.5 1

Stats Review + BPL Programming - December Billings Public Library 1 1

Managing Your Own Emotions During Conflicts--Homeless Training Ryan Dowd 1 1

Stats Review + BPL Programming + Library Con Billings Public Library 1 1

MANDT De-Escalation Training Not Available 12 1

Summer Fun for All Ages with GLOBE Citizen Science! STARnet and the NASA Earth Science Education Collaborative (NESEC) 1 1

Many Faces of Autism Autism Certification Center 1.5 1

BPL Library Services Review - Feb. 2025 Billings Public Library 0.5 1

March Programming, Staff Shoutouts, Stats Billings Public Library 1 1

Break Free from Misinformation in an Escape Room WebJunction 1 1
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MasterMinds Webinar: Dyslexia - Reading Between the Lines NJ Center for Tourette Syndrome and Associated Disorders 1 1

Talk to the Elephant - Designing Learning for Behavior Change Missoula Public Library 1 1

2023 MLA Conference: Putting the FREE in Freedom to Read Montana Library Association 1 1

The Best Award-Winning Young Adult Books Of The Last Decade Bureau of Education & Research 5 1

AI and Libraries: Literacy, Ethics, and Responsible Use (March 2025) Library 2.0 3 / 18 Library 2.0 0.5 1

The Name of the Game: Playing Tabletop Games to Build 21st Century Skills WebJunction 1 1

Merchandising and Displaying in Flathead County Library: Review Updated Guidelines Flathead County Library 2 1

The State of Genreblending in Adult and YA BookList 1 1

Missoula Public Library Staff Training - Effective Communication for Conflict Missoula Public Library 4 1

Tools for Reimagining School Readiness WebJunction 1 1

Missoula Public Library Staff Training - Skills for Interacting with Children Missoula Public Library 1 1

Calling All Builders! Lego Challenge Virtual Trunk Program Overview Montana State Library 1 1

MLN Presents Rural Montana Connect and Thrive Montana State Library 1 1

2025 MLA Annual Conference - Pop-In, Power Up: Reimagining Library Learning Montana Library Association 1 1

Libraries Foster Social Connection: Responding to the Epidemic of Loneliness and Isolation WebJunction 1 1

January Programming, Staff Shoutouts, Stats Billings Public Library 1 1

2022 Tri-Conference: Guide on the Side Facilitation Strategies and Resources to Help Engage Your Patrons during Library Programs Montana Library Association 1.5 1

Know Your Rights Soft Landings Missoula 2 1

Wildfire Smoke and Clean Indoor Air programming in libraries Montana State Library 1.5 1

Information Seeking Behavior and Reference Services Emporia State University 12 1

2022 Tri-Conference: Addressing Health Misinformation in Your Community Montana Library Association 1 1

Intro to Cricut Venture Billings Public Library 1 1

Grand Total 591.5 422
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FY 2025 Q3 Courses Submitted - Technology

CE Category Technology

Course Name Sponsor
Sum of All Credits 
Claimed

Unique Learners

MSL Learn Online Course - Hacking ASPeN: A How-to Course for Directors, Staff, and Trustees Montana State Library 86 43

MSC Quarterly Webinar: Managing Holds Montana State Library 33 33

User Lost Card Billings Public Library 3 6

Sorter Review Billings Public Library 3 6

MSL Learn Online Course - Best of 2023 Tiny Tech Training Montana State Library 7.5 5

2025 MLA Annual Conference - CANVA You Even Stand the Possibilities?! Montana Library Association 15 5

Hotspots Billings Public Library 2.5 5

Lost BPL Card Updates Billings Public Library 2.5 5

Intro to Cricut Venture Billings Public Library 4.5 5

AV Booth Billings Public Library 2 4

Fax Machine/Microfilm Billings Public Library 2 4

Libby and Hoopla Not Available 2 4

June 2024 Security Assessment Lewis and Clark Library 2 4

January 2025 Security Training Lewis and Clark Library 2 4

MSL Learn Online Course - MontanaLibrary2Go Montana State Library 6 3

MSL Learn - Tiny Tech Training: Libby / Universal Class Montana State Library 1.5 3

MSC Quarterly Webinar: Printing and Peripherals Montana State Library 3 3

January 2024 Security Training Lewis and Clark Library 1.5 3

Backdate Workflows Billings Public Library 1.5 3

September 2024 Security Training Lewis and Clark Library 1.5 3

Media Librarian Not Available 1.5 3

Tiny Tech Training - Cadastral Dive Deeper Montana State Library 1.5 3

Copier Training Billings Public Library 1 2

April 2024 Security Training Lewis and Clark Library 1 2

MSL Learn - Tiny Tech Training: OCLC Group Services and Patron Interface Montana State Library 1 2

2024 MSL Learn Webinar Series - Submitting information to the Montana Natural Heritage Program using iNaturalist Montana State Library 1 2

October 2024 Security Training Lewis and Clark Library 1 2

March 2023 Security Training Lewis and Clark Library 1 2

February 2024 Security Training Lewis and Clark Library 1 2

Fall 2023 Security Training Lewis and Clark Library 1 1

Not Available 1 1

2025 MLA Annual Conference - Saving History: An introduction to Community Webs and the MT Digital Born News Workgroup Montana Library Association 2 2

May 2024 Security Training Lewis and Clark Library 1 2

January 2023 Security Training Lewis and Clark Library 1 2
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Fax Machine Billings Public Library 1 2

October 2024 Training Lewis and Clark Library 1 2

Memory Lab Petting Zoo Billings Public Library 2 2

February 2023 Security Training Lewis and Clark Library 1 2

March 2024 Security Training Lewis and Clark Library 1 2

Libraries and Nonprofits: Leveraging Data Analytics for Community Impact WebJunction 2 2

MSL Learn - Tiny Tech Training: Federation Links/MSL Services to Libraries Montana State Library 0.5 1

Fire Safety in Children's Billings Public Library 0.5 1

February 2025 Security Training Lewis and Clark Library 1 1

AI and Libraries: Enhancing Services and Engaging Communities WebJunction 1 1

Hoopla Basics Billings Public Library 0.5 1

CO+LAB Review - Part One Billings Public Library 1 1

MSL Learn - Tiny Tech Training: Overdrive Help / Kindles and eReaders Montana State Library 0.5 1

Introduction to Machine Embroidery Bozeman Public Library 1 1

February Security Training 2024 02/09/2024 - 03/31/2024 Lewis and Clark Library 0.5 1

Jan(1) > Feb (28) Training Lewis and Clark Library 0.5 1

Tiny Tech Training: Introduction to the Montana History Portal / Make an account / Searching / How to contribute Montana State Library 0.5 1

Jan-Feb 2025 Security Training Lewis and Clark Library 0.5 1

ASPeN: Updates and Pro Tips! Montana State Library 0.5 1

Credit Card Report Procedure Not Available 0.5 1

ADP Payroll Training Lewis and Clark Library 1 1

Dec(16) > Jan(31) Training Lewis and Clark Library 0.5 1

Colab 3D Printing Class Billings Public Library 1 1

December 2024 Security Training Lewis and Clark Library 0.5 1

MSL Learn Webinar Series - Establishing a Strong Online Presence for Your Library: Some Basics Montana State Library 1 1

January to February Training Lewis and Clark Library 0.5 1

Promos that Pop: how to spread the word about school digital library resources BookList 1 1

June 2023 Security Assessment Lewis and Clark Library 0.5 1

Stepping Back from the Cliff: Pivoting to an Open and Engaged Model Sirsi-Dynix 0.5 1

Ask a Librarian: Smart Ways to Save Time and Stretch Budgets with Digital Resources BookList 1 1

Updated User Lost BPL Card Billings Public Library 0.5 1

ASPeN Basics #1- Login and Find Informtion Montana State Library 0.5 1

MS365 Q and A - Transend - Lewis and Clark Library Lewis and Clark Library 1 1

LibCal Event Entry training Lewis and Clark Library 0.5 1

CO+LAB Review - Part Two Billings Public Library 1 1

Wild Apricot Boot Camp Module 1: Importing & Managing Users Wild Apricot Membership Software 1 1

CO+LAB: Intro to Glowforge Billings Public Library 1 1

WorkFlows OPAC training Montana State Library 0.5 1

MSL Learn - Tiny Tech Training: Ordering Reproductions in the MMP / Tagging and Recollections in the MMP Montana State Library 0.5 1

Locker Training Billings Public Library 0.5 1
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MSL Learn - Tiny Tech Training: Series Review - Ideas for 2024 Montana State Library 0.5 1

Aspen Logging Not Available 0.5 1

Computer Networking for Librarians WebJunction 1 1

Managing Holds Not Available 1 1

MSL Learn Webinar Series - ASPeN Overview Montana State Library 0.5 1

Mar(1) > Apr(30) Training  Lewis and Clark Library 0.5 1

Navigating the Future: Business Strategies and Generative AI Montana Library Association 1 1

December to January Training Lewis and Clark Library 0.5 1

File Design for 3D Printing Bozeman Public Library 1 1

Deepfakes: How Computers See and Mimic Us Illinois Library System 1 1

Public Copier Billings Public Library 0.5 1

March 2025 Security Training Lewis and Clark Library 0.5 1

Best of 2023 Ting Tech Training Montana State Library 1.5 1

March Training KnowBe4 Lewis and Clark Library 0.5 1

Girls Who Code: an introduction for Libraries  EveryLibrary Institute 1 1

Empowering Librarians with AI Literacy: A Framework for Navigating and Teaching AI Not Available 1 1

Unwrap the Best Reads from Overdrive: Promote Library Digital Treasures BookList 1 1

Empowering Teens: Enhancing Information Literacy through Games and Interactive Programming WebJunction 1 1

BPL Website & Social Media Billings Public Library 0.5 1

Memory Lab Equipment Training Billings Public Library 0.5 1

eReader Detective: Solving the case for your library patrons WebJunction 1 1

Break Free from Misinformation in an Escape Room WebJunction 1 1

LinkedIn for Libraries Niche Academy 1 1

Grand Total 248 248
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FY 2025 Q3 Courses Submitted - Sponsored by Montana State Library

Sponsor Montana State Library

CE Category Course Name
Sum of All 
Credits Claimed

Unique Learners

Collection Management and Technical Services Managing Montana Collections - MSL Learn Webinar 47 47

Collection Management and Technical Services Children's Collections and Boosting Engagement: A Panel Presentation 9 9

Collection Management and Technical Services 3 Keys to Collection Development - MSL Learn Webinar 7 7

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Ready Player One! Video Games in the Library 2 4

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Enhanced Records: Montana Subject Headings 1.5 3

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Automated Catalog Clean-Up! 1.5 3

Collection Management and Technical Services 2024 MSL Learn Webinar Series - Partners: Sharing Groups, Collections, Processes, Possibilities 1 2

Collection Management and Technical Services MLN Virtual Programming Presents: Disabled in the Wild: Learning How to Explore the Outdoors with Chronic Illness and Disabilities 3 2

Collection Management and Technical Services MSL Learn Webinar Series - Montana History Portal 1 2

Collection Management and Technical Services MontanaLibrary2Go: Intro to OverDrive Marketplace 0.5 1

Collection Management and Technical Services MSL Learn Webinar Series - Montana Shared Catalog Overview 0.5 1

Collection Management and Technical Services Blue Cloud Analytics 1 1

Collection Management and Technical Services Children’s Collections and Boosting Engagement 1 1

Collection Management and Technical Services Total 76 83

Library Administration Webside Chat with Montana State Librarian Jennie Stapp 46 76

Library Administration New Library Directors’ Cohort 33 33

Library Administration Connecting with Local Government Officials - Better Libraries, Better Achievement, Better Futures 31 31

Library Administration Navigating the Roadmap to Excellence: Staff Development 26 26

Library Administration MLN Virtual Programming Presents: Who are all the newcomers? 8 8

Library Administration Roosevelt County Library Board Training 18 6

Library Administration Sidney Richland County Budget and Finance Training 15 6

Library Administration MSL Learn Online Course - Montana Library Law 6 6

Library Administration In Conversation: Public Officials, Code of Ethics, Open Meetings, and Public Participation 9 6

Library Administration Chouteau County Library strategic planning session 6 6

Library Administration Connecting with Local Government Officials - Do public libraries help mitigate crime? 5 5

Library Administration NVPL Procurement Training 10 5

Library Administration Navigating the Roadmap to Excellence: Board Development 5 5

Library Administration Twin Bridges Library Board Training 15 5

Library Administration Prairie County Board Training 12 4

Library Administration MSL Learn Online Course - Montana State Library: A Greater State of Knowledge 3 3

Library Administration Connecting with Local Government Officials - Libraries and Literacy: A Conversation with Crosby Kemper and Jennie Stapp 3 3

Library Administration MSL Learn Webinar Series - Let's Talk About It! Library Safety and Security 3 3

Library Administration Strategic Planning Board Trainings (Sheridan and Twin Bridges libraries) 4.5 3

Library Administration MSL Learn Online Course - Connecting with Local Government Officials 3 3

Library Administration Twin Bridges Strategic Planning Training 4.5 3

Library Administration MSL Learn Online Course - Public Library Standards 3 3

Library Administration Connecting with Local Government Officials - Series Introduction 1 2

Library Administration MSL Learn Online Course - Next Level Montana Library Law 2 2
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Library Administration MSL Learn Webinar Series - Public Library Policy Review and Development 1 2

Library Administration MSL Learn Online Course - Best of 2023 MSL Learn Webinars: For Trustees and Directors 4 2

Library Administration MSL Learn Online Course - Trustee Essentials: Understanding Local Government and Its Relationship to the Library 2 2

Library Administration MSL Learn Online Course - Trustee Essentials: Responsibilities 2 2

Library Administration Best of 2023 MSL Learn Webinars: for trustees and Directors 1.5 1

Library Administration Connecting with Local Government Officials - How Libraries Add Value 1 1

Library Administration MSL Learn Webinar - Montana Census Data Demonstration and Tour 0.5 1

Library Administration MSL Learn Webinar Series - Library Districts 1 1

Library Administration Managing Personnel: Board, Director, and Staff 0.5 1

Library Administration MSL Learn - Public Library Standards 1 1

Library Administration MSL Learn Online Course - Trustee Essentials: Understanding Local Government Budgeting and Finance 1 1

Library Administration MSL Trustee Training YouTube Playlist (ALL) 13 1

Library Administration Giving Montanans Their Fullest Opportunity: Administering and Financing Public Libraries in Montana 4 1

Library Administration MSL Webinar Series - Basic Training for Trustees 0.5 1

Library Administration Libraries Are a Worthy Cause: Defend YOUR Library with Advocacy Strategies that Work 1 1

Library Administration MSL YouTube: Managing Personnel: Board, Director, and Staff 0.5 1

Library Administration 2025 Montana Library Association Annual Conference - The Secrets of a Green Library 1 1

Library Administration Navigating the Elective Roadmap to Excellence 1 1

Library Administration Trustee Essentials: Understanding Local Government and Its Relationship to the Library 1 1

Library Administration Navigating the Elective Roadmap to Library Excellence - MSL Learn Webinar (Overview) 1 1

Library Administration MSL Learn Webinar - Learning about Libraries and the Montana Legislature 1 1

Library Administration Access to MT State Government Information 0.5 1

Library Administration Montana State Library: A Greater State of Knowledge 1 1

Library Administration Elective Roadmap To Library Excellence 0.5 1

Library Administration Total 313.5 281

Library Services to the Public Summer Reading Brainstorming Session 1 23 23

Library Services to the Public Libraries and Public Health – Making Connections for Rural Montana 51 17

Library Services to the Public MLN Virtual Programming Presents: Preserving Montana's Oral Histories and Traditions 19.5 13

Library Services to the Public MLN Virtual Programs Presents: Rural Montana - Connect to Thrive! 9 6

Library Services to the Public MLN Virtual Programming Presents: Chemistry of Fossils 7.5 5

Library Services to the Public MLN Virtual Programming Presents: Montana Fish Identification 6 4

Library Services to the Public MSL Learn Online Course - Youth Services Overview 3 3

Library Services to the Public 2024 MSL Learn Webinar Series - Accessing natural resource information for Environmental Review, Permitting, and Planning Processes1.5 3

Library Services to the Public Summer Reading Brainstorming session 2 2 2

Library Services to the Public MSL Learn Online Course - Montana History Portal 3 2

Library Services to the Public 2024 MSL Learn Webinar Series - Montana Historic Newspaper Collections 1 2

Library Services to the Public 2024 MSL Learn Webinar Series - Montana’s Water Information Resources 1 2

Library Services to the Public MSL Learn Online Course - Youth Services School-Age 2 2

Library Services to the Public MSL Learn Online Course - Youth Services Tween and Teen 2 2

Library Services to the Public MLN Virtual Program: Hauntings of Montana with Ellen Baumler 3 2

Library Services to the Public MLN Virtual Program: Montana Local Government Voter Review 1.5 1

Library Services to the Public MLN Presents Rural Montana Connect and Thrive 1 1

Library Services to the Public MSL Learn Online Course - Youth Services: Early Childhood 1 1

Library Services to the Public MLN Virtual Programming presents: Bat Week 2024 1.5 1
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Library Services to the Public MT History Portal Zoom Training 1 1

Library Services to the Public Children and Youth Services Meet-Up: School Age Programs 1 1

Library Services to the Public 2024 MSL Learn Webinar Series - Using the Montana Field Guide and Species Snapshot Websites 0.5 1

Library Services to the Public Wildfire Smoke and Clean Indoor Air programming in libraries 1.5 1

Library Services to the Public Calling All Builders! Lego Challenge Virtual Trunk Program Overview 1 1

Library Services to the Public MSC Quarterly Webinar 1 1

Library Services to the Public Total 145.5 98

Technology MSL Learn Online Course - Hacking ASPeN: A How-to Course for Directors, Staff, and Trustees 86 43

Technology MSC Quarterly Webinar: Managing Holds 33 33

Technology MSL Learn Online Course - Best of 2023 Tiny Tech Training 7.5 5

Technology Tiny Tech Training - Cadastral Dive Deeper 1.5 3

Technology MSL Learn Online Course - MontanaLibrary2Go 6 3

Technology MSC Quarterly Webinar: Printing and Peripherals 3 3

Technology MSL Learn - Tiny Tech Training: Libby / Universal Class 1.5 3

Technology MSL Learn - Tiny Tech Training: OCLC Group Services and Patron Interface 1 2

Technology 2024 MSL Learn Webinar Series - Submitting information to the Montana Natural Heritage Program using iNaturalist 1 2

Technology MSL Learn Webinar Series - Establishing a Strong Online Presence for Your Library: Some Basics 1 1

Technology Best of 2023 Ting Tech Training 1.5 1

Technology Tiny Tech Training: Introduction to the Montana History Portal / Make an account / Searching / How to contribute 0.5 1

Technology MSL Learn - Tiny Tech Training: Overdrive Help / Kindles and eReaders 0.5 1

Technology MSL Learn Webinar Series - ASPeN Overview 0.5 1

Technology MSL Learn - Tiny Tech Training: Series Review - Ideas for 2024 0.5 1

Technology ASPeN Basics #1- Login and Find Informtion 0.5 1

Technology ASPeN: Updates and Pro Tips! 0.5 1

Technology WorkFlows OPAC training 0.5 1

Technology MSL Learn - Tiny Tech Training: Federation Links/MSL Services to Libraries 0.5 1

Technology MSL Learn - Tiny Tech Training: Ordering Reproductions in the MMP / Tagging and Recollections in the MMP 0.5 1

Technology Total 147.5 108

Grand Total 682.5 570
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