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Credits Claimed by Category

Certification Type FY 2020 FY 2021 FY 2022 FY 2023 FY 2024 FY 2025

Trustee

Staff

Renewal
Administrator
Initial
Administrator

Administrator

All

Grand Total 70

12

20

28

10

101

22

29

40

10

76

40

28

8

51

14

32

5

59

59

68

68

Certificates Earned by Type

In FY 2024, library staff, trustees, and administrators earned 101 certifications. To date in FY 2025,
70 people received their certification. In 2022, the State Library began tracking three types of
certificates, trustee, staff, and administrator. In 2024, the administrator certificate was split into two
categories, initial and renewal.
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Certificates Earned by Fiscal Year

Certificates issued, excluding initial certificates earned by completing a Master of Library
Science (MLS) degree and OPI renewal units.
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91% of participants learned something by participating.
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86% feel confident using what they learned.
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Application

86% plan to apply what they learned.
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Month
May 2025

Video title Views Watch ti..

Legal and Operational Issues Facing Montana's
Libraries

How Tony Fast is Using MTSRN to Boost
Efficiency and Savings

Webside Chat with Jennie Stapp - May 16,
2025

Call Number Analytics in the MSC

Let's Talk About It! Library Safety and Security

Safety Inspections - What to Know and What to
Do

How to Set Up RTK for DJI Drones Using the
Montana State Reference Network

Website Accessibility

Connecting with Local Government Officials:
Do public libraries help mitigate crime?

MSL - A Greater State of Knowledge

MSC Spring Members Meeting, May 6, 2025

PLS Tutorial - What is the PLS? 18
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Video Views and Watch time
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Date Bulletin Sent Total
Opens
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Opens
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Clicks
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Clicks Links

5/29/2025 Webinar Reminder
- May 29 @ Noon

5/20/2025
Webinar Reminder
- Legal and
Operational Issue..

5/16/2025
Webside Chat -
Friday, May 16 @
Noon

5/1/2025
MSL Continuing
Education News for
May 2025

4/29/2025
MSL Learn
Temporarily
Unavailable

4/28/2025
Webinar Tomorrow:
Safety Inspections
@ Your Library

4/21/2025
Update and 2 New
Courses! MSL
Learn

4/15/2025
Do Public Libraries
Help Mitigate
Crime? April 16 W..
Navigating the
Roadmap to
Excellence: Board..

4/14/2025
MSL Learn
Downtime Notice -
April 17-18

4/10/2025
Webside Chat -
Friday, April 11 @
Noon

4/1/2025 Continuing
Education News for
April 2025
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Applying what I learned will help improve services to
the public.

I learned something by participating
in this training activity.

I am confident about using what I have
learned. I am likely to apply what I have learned.
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Training Outcomes

Will help me
reach my goals
189

Related to my job
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Practical
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Interesting to me
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Expanded my knowledge or skills
361

Could contribute to the class
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Affirmed my
current
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What did you especially value about this training?
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