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Outcomes

• Get overview of E-Rate for 
libraries and why libraries may 
choose to participate

‒ Program
‒ Benefits
‒ Timeline
‒ Forms
‒ Key concepts
‒ Things to consider
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Discounts up to 90% on eligible services
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Application Flowchart 2024
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Getting started
1. Make sure you have an FCC Registration Number

https://www.fcc.gov/wireless/support/knowledge-base/universal-
licensing-system-uls-resources/getting-fcc-registration

2. Obtain a Billed Entity Number (BEN) and create a user profile in 
the E-Rate Productivity Center (EPC).

3. Solicit bids for eligible services and equipment by completing an 
FCC Form 470 and wait at least 28 days before selecting your 
service provider(s). If your purchase meets the requirements under 
Commercially Available Business Internet Access or the Library 
Category Two $3,600 exception in the E-Rate rules, proceed to 
start services without completing this step.
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https://www.fcc.gov/wireless/support/knowledge-base/universal-licensing-system-uls-resources/getting-fcc-registration
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https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=574




Form 470 – Request for Services
• Which services do you want E-Rate discounts on?

‒ Internet – Category 1
‒ Internal Connections – Category 2

• Competitive bidding on those services
• Must be online for at least 28 days before you can select a 

service provider and file next Form 471
• Filing dates – July 1 of previous year to 28 days before close of 

Form 471 filing window (generally February)
• Can file with or without an RFP (Request for Proposal)
• Don’t put it off! File early. You can file another 470, if necessary.
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Form 471 – Select service provider

• Filing window announced every year. Form 471 can only be 
filed within this filing window (January – March?)

• After 470 has been online for 28 days, you can evaluate bids 
and select your service provider

‒ Multiple bids require an evaluation matrix with cost as the primary 
deciding factor

‒ If you only have one bid and it is cost effective, you can select it
‒ If you have no bids, you can reach out to service providers for 

bids/pricing
• This is the most important form. Don’t wait until the last minute
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Application Review

• You may be contacted by USAC for more information about 
your application. 

‒ Do get back to them promptly. 
‒ Feel free to ask questions if you’re unclear on what they’re asking. 
‒ Failure to respond within given timeframe can result in loss of funding.
‒ If you feel request is unreasonable or if you’re having difficulties dealing 

with the requestor, contact your MSL consultant for assistance.
• Reviews and/or Audits go easier if you keep your E-Rate 

records and forms together sorted by funding year.
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Funding Approval – Form 486

• Funding waves usually begin a couple of months after window 
closes. Early 471 filers are often funded in initial waves. 

• FCDLs (Funding Commitment Decision Letters) are sent 
through EPC

• Form 486 – starts funding. If you receive your FCDL and submit 
486 before the funding year starts on July 1, discounts can 
begin immediately with July bill.

• You have 120 days from beginning of FY July 1 or FCDL date 
(whichever is later) to file 486. Late submissions will cause 
funds to be prorated
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How do you want to receive funds?

• Discounts – most common. Service providers bill 
USAC. Applicant gets discounts on bills. For 
example, 70% funding gets 70% discount on 
Internet bill.

• Reimbursement – applicant pays bill and submits 
Form 472 (BEAR) to USAC. Discounted amount 
paid is transferred to applicant’s bank account by 
USAC.
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Filters may be disabled 
for adult use
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Final Suggestions

• Sign up for the News Brief to stay on top of deadlines and 
developments https://www.usac.org/e-rate/learn/news-brief/

• Remember you are ultimately responsible for deadlines and 
compliance even if you are working with a consultant

• Be cautious about signing long term contracts with service 
providers as service can improve and prices can drop

• Consider really taking advantage of the program and using 
discounts to provide your community with the Internet access 
they need and deserve! Boost your bandwidth if you can! 1GB 
is target for libraries
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Contact your MSL Consultant
for more info


