Question Point Stats - Monthly Breakdown Per Library FY10

NOTE: Stats include Ask and Chat. Ask stats are total number of questions received. Chat stats are total number of sessions accepted.
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Ft. Peck Community College

MSU-Bozeman (joined Oct 08)
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Bitterroot Public
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Hearst Free Library
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Lewis & Clark Library

Lewistown Public

Lincoln County Public

Livingston Public

Missoula Public

Parmly Billings

Sidney Public

Skyview High School (dropped out 11/09)

Whitehall Community

TOTALS

NOTE 1: Ask statistics are the number of
email questions that librarians received.
NOTE 2: Chat statistics are the number of
chat sessions that Montana librarians
completed.

NOTE 3: Chat sessions requested are the
number of times that an AskMontana
library patron requested a chat session
w/someone
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