Fulfillment Task Force
November 16, 2007
Grizzly Conference Room
Montana State Library

9:30 am Introductions and housekeeping

9:45 am Reports/updates:
= QOregon experience — B. Allen
= Northwest ILL Conference — McHugh
= Reports from Federation meetings — Cooper, Hinch, Staffeldt
= Report from PLD retreat — Cooper
=  White paper from Partners Group — Adams
= Definition of Courier Services — Staffeldt
= Cost of interlibrary loans in Montana — Staffeldt
= Reports from other meetings

11:00 am Brainstorming of potential recommendations regarding Task One —
Interlibrary Loan Reimbursement program. Discussion of the
recommendations and assignments of further work necessary in
this area.

12:30 noon Lunch in Grizzly Conference Room
01:00 pm  Brainstorming of potential recommendations regarding Task Two —
Courier Service(s) for Montana Libraries. Discussion of the

recommendations and assignments for further work in this area.

02:30 pm Brainstorming of potential recommendations regarding Task Three —
Other Fulfillment Services and Tools.

3:15 pm Wrap up of current discussions. Clarify assignments. Set next meeting
date. Brief meeting assessment.

3:30 pm Adjournment



