
PATRON SERVICES
Year-to-Date 
July02-Oct02

Year-to-Date 
July03-Oct03 

NEW PATRONS:
Total New Enrollments 146 113

Adults 131 103
Youth 7 4

Juvenile 6 4
Schools 1 0

Healthcare Agency/Other 1 2
 New Patron Referrals 76 64

Patron/Relative/Friend Ref 21 15
Medical Professional 11 11

Schools 4 5
Public Libraries 7 4

Public Media 0 0
 MT Blind Services 7 8

Healthcare Agency/ Other 26 21
OUTREACH:

Applications Sent 191 368
Tours Conducted 10 10

Presentations 5 36
CIRCULATION:

Total Circulation 50087 45,703
Books 46031 44,866

Magazines 1074 409
Newsletters 2833 113

Descriptive Videos 149 315
COLLECTION:

New Book Titles Received 717 561
New Book Copies Recvd 3379 2595

New DV's Recvd 0 11
New Magazines Received 0 0

Damaged Books Repaired 1786 1819
Warranty Books Returned 201 231
Books Donated to Prison 21 12

EQUIPMENT:
Loans

Playback Machines 444 372
Headsets 22 57

Accessories 0 10
Talking Book Markers 7 7

Montana Talking Book Library Statistics



New
Playback Machines 48 48

Headsets 0 36
Accessories 0 0

Talking Book Markers 125 0

INTERLIBRARY LOANS:
MCB Requests 30 40

MTBL & Patron Requests 102 48
Braille 10 5

PATRON PHONE CALLS
Incoming Calls 2412 2458

Outgoing Staff Calls 1692 1627
VOLUNTEER PROGRM

New Volunteers 6 7
Vol Training Workshops 3 12

Recording Program:
 Total Helena Recordings:    15 12

Books 11 11
Magazines 4 1

Total Prison Recordings: 7 2
Books 5 1

Magazines 2 1
WEBOPAC SEARCHES          N/A 732


